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On behalf of all of us at Bank of Marin – Welcome!

February 16, 2022

Dear Valued Client,

As you know, American River Bank merged with Bank of Marin in August 2021. We are currently 
working to integrate our products and services, as well as our systems. 

On March 21, 2022, all of your accounts will be converted to the Bank of Marin products that most 
closely align with your current accounts. Enclosed with this letter is important information detailing 
how this conversion will affect each of your accounts, along with specific disclosures about the 
products and a complete statement of the associated fees.

We are excited to be able to offer you a broader array of products and services. Please be assured 
that our banking teams are committed to delivering the legendary service that is the hallmark of 
Bank of Marin.

Our goal is to make this conversion as seamless as possible. During this process, your Bank of Marin 
team will be available to provide assistance and answer any questions you may have. Please do 
not hesitate to contact Branch Services at 866-626-6004, option 2, 2, 1, or visit your local branch.

We appreciate your banking relationship and look forward to serving you for many years to come.

Sincerely,

Tim Myers
President & Chief Executive Officer
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SPECIFIC ACCOUNT INFORMATION

Effective Monday, March 21, 2022, your American River Bank account(s) will automatically be converted to the Bank 
of Marin account(s) that most closely align with your current account as outlined below. As a courtesy, you will not be 
charged the monthly maintenance fee(s)* for the months of March and April 2022 for the account(s) listed below. 

CURRENT ACCOUNT NEW ACCOUNT *MONTHLY MAINTENANCE FEE INTEREST RATE TIER1

Business Essential Checking Basic Business 100 $121 N/A

Business Extra Checking Active Business 300 $251 N/A

Business Analysis Checking Cash Management Checking $201 N/A

Business Interest Checking Business 100 Interest $201 Any Balance

Business Money Market Business Money Market $101

Up to $24,999
$25,000-$49,999
$50,000-$99,999
$100,000-$349,999
$350,000-$749,999
$750,000 or more

Business Cash Builder Business Money Market $101

Up to $24,999
$25,000-$49,999
$50,000-$99,999
$100,000-$349,999
$350,000-$749,999
$750,000 or more

Business Savings Business Savings $31

Up to $24,999
$25,000-$49,999
$50,000-$99,999
$100,000-$349,999
$350,000-$749,999
$750,000 or more

Business Gold Mine Savings Business Savings $31

Up to $24,999
$25,000-$49,999
$50,000-$99,999
$100,000-$349,999
$350,000-$749,999
$750,000 or more

All American River Bank Certificate of Deposit (CD) terms will continue to their current maturity dates. Additional deposits 
may not be added to existing CD’s. Bank of Marin’s early withdrawal penalty will apply at conversion. CD’s will convert to 
Bank of Marin’s interest plans at renewal. See Certificate of Deposit disclosure on the enclosed Business Checking Account 
chart for additional details.

CERTIFICATES OF DEPOSIT

1 Please refer to the Business Checking Accounts chart included in this packet for more information on balances necessary to waive monthly maintenance fees. 
Interest will be compounded daily and paid monthly or quarterly.
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BUSINESS DEPOSIT ACCOUNTS

BEFORE MARCH 21, 2022
BUSINESS ANALYZED CHECKING

AS OF MARCH 21, 2022
CASH MANAGEMENT CHECKING

EARNINGS CREDIT
Based on average collected balances, 
less earned interest (if any) is applied to 
any fees assessed

Based on average available balances,  
less earned interest (if any), is applied to 
any fees assessed

*MONTHLY ACCOUNT MAINTENANCE $20 $20

ACH/PREAUTHORIZED CREDIT - INCOMING No Charge $0.12

ACH/PREAUTHORIZED DEBITS No Charge $0.15

DEPOSIT/CREDIT $1.25/deposit ticket No Charge

CHECKS DEPOSITED $0.11/item $0.12

CHECKS PAID $0.20 $0.15

COIN/CURRENCY IN/OUT $0.30 (per $100) $1.20 (per $1,000)

COIN/CURRENCY ORDERS (AT BRANCH) $0.30 (per $100) No Charge

REMOTE DEPOSIT CAPTURE (DESKTOP)

CUSTOMER-OWNED SCANNER N/A $40/Month (Includes 2 Accounts)

BANK-OWNED SCANNER:

SINGLE-FEED SCANNER N/A $60/Month

15-50 DPM AUTO FEED SCANNER/MULTI-FEED $10-$60 Hard Charge or 
$60 Account Analysis $75/Month

DEPOSITED ITEM FEE - RDC $0.11 $0.12

ADDITIONAL ACCOUNTS FEE (3 OR MORE ACCOUNTS) $20 $15/Month/Account

FEES THAT ARE NOT INCLUDED IN ANALYSIS THAT MAY BE ASSESSED DIRECTLY:

NEGATIVE COLLECTED BALANCE No Charge Prime plus 2%

SAFE DEPOSIT FEE Varies - See Schedule of Charges & Fees Varies - See Statement of Fees

PHOTO COPY FEE - EACH No Charge $3

ACCOUNT RESEARCH $60/hr ($15 Minimum) $40/hr ($10 Minimum)

ATM WITHDRAWAL FEE No Charge Varies - See Statement of Fees

NON-SUFFICIENT FUNDS (PAID OR RETURNED) $35/item (No Maximum for Businesses) $30/item (Maximum of 3 fees per day)

For a complete listing of fees, please refer to the Statement of Fees included in this packet.

For your convenience, the following charts are comparisons of our three main business deposit accounts. For a complete 
list of our business banking accounts, please refer to the Business Checking Accounts chart included in this packet. As a 
courtesy, we are waiving the monthly maintenance fee* from March 1 through April 30, 2022 for all the accounts listed 
below. All other fees will be waived only for March 1-31, 2022. 
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BUSINESS DEPOSIT ACCOUNTS (CONTINUED)

BEFORE MARCH 21, 2022
BUSINESS ESSENTIAL CHECKING

AS OF MARCH 21, 2022
BASIC BUSINESS 100

ITEMS1 PER MONTH 100 (no fee if over) 100 included, then $0.20 per item

COINS AND CURRENCY PER MONTH $7,500
$0.30 per $100 additional Up to $20,000 at no charge2

*MONTHLY MAINTENANCE FEE $10 $12

TO WAIVE MONTHLY MAINTENANCE FEE $10,000 average collected or
$10,000 minimum balance in related savings

$2,500 minimum daily balance, or
$5,000 monthly average balance, or
$10,000 monthly average balance in any 
combination of deposit accounts

ONLINE E-STATEMENT No Charge No Charge

PAPER STATEMENT $2 No Charge

MINIMUM TO OPEN $250 $500

SERVICE BENEFITS N/A $50 credit on first check order

INCOMING WIRES $20 Domestic; $30 International 2 free per cycle; $10 each additional

BEFORE MARCH 21, 2022
BUSINESS EXTRA CHECKING

AS OF MARCH 21, 2022
ACTIVE BUSINESS 300

ITEMS1 PER MONTH 200 (no fee if over) 300 included, then $0.20 per item

COINS AND CURRENCY PER MONTH $15,000
$0.30 per $100 additional Up to $40,000 at no charge2

*MONTHLY MAINTENANCE FEE $20 $25

TO WAIVE MONTHLY MAINTENANCE FEE $20,000 average collected or
$20,000 minimum balance in related savings

$5,000 minimum daily balance, or
$10,000 monthly average balance, or
$20,000 monthly average balance in any 
combination of deposit accounts

ONLINE E-STATEMENT No Charge No Charge

PAPER STATEMENT $2 No Charge

MINIMUM TO OPEN $250 $500

SERVICE BENEFITS N/A $100 credit on first check order

INCOMING WIRES $20 Domestic; $30 International 2 free per cycle; $10 each additional

1 “Items” are any deposited items, ACH credits or debits, and paid checks.
2 Coin/currency deposited and/or supplied beyond stated maximum will be charged at $1.20 per $1,000.
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DIGITAL BANKING

IMPORTANT DATES

FEATURED 
ENHANCEMENTS

• Tiered Permission Hierarchy 
• Discounted Digital Banking Wire Initiation*
• Same Day ACH*
• E-Statements for Loan Accounts
• Enhanced Positive Pay*

Detailed information, including instructions on how to login to your new Bank of Marin Digital 
Banking profile will be mailed to you.

For added security, Bank of Marin’s Digital Banking platform requires a Symantec soft token to 
execute all ACH and wire transactions. Your Digital Banking Admin User (with authority to sign 
agreements) should have received an email via Docusign with instructions on how to setup and 
use soft tokens. Setup forms must be completed and returned to Bank of Marin by Friday, March 
4 to avoid interruption to your ACH & Wire service. If you haven’t received the Docusign email, 
please contact our Business Services Department at 866-626-6004, option 2, 2, 1.

As of 10 PM, American River Bank Bill Payment will no longer be available. All scheduled bill 
payments will be paid as previously scheduled.

As of 4 PM American River Bank Digital Banking will not be accessible. This includes Online 
Banking, voice, mobile and text banking. 

After 7 AM, go to www.bankofmarin.com and login to Bank of Marin Digital Banking by clicking 
on the orange login button on the upper right corner of the Home page. All Digital Banking 
services will be available.

THURSDAY, MARCH 17, 2022

FRIDAY, MARCH 18, 2022

Digital Banking services including Online Banking, voice, mobile and text banking will be 
unavailable from 4 PM on Friday, March 18, 2022 until 7 AM on Monday, March 21, 2022.

FRIDAY, MARCH 4, 2022

MONDAY, MARCH 21, 2022

*Additional fees and prior approval may apply.

A Detailed Digital Banking Information Packet will be mailed to you on March 4, 2022.

On Monday, March 21, 2022, your American River Bank Digital Banking access including Online 
Banking, voice, mobile and text banking will be converted to the Bank of Marin platform.

IMPORTANT 
NOTE
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DIGITAL BANKING (CONTINUED)

BEFORE MARCH 21, 2022
CURRENT PRODUCT

AS OF MARCH 21, 2022
NEW PRODUCT

FEE FEE

Basic Business Online Banking No Charge

Business Digital Banking 
(Standard – 2 users maximum) No Charge

Business Digital Banking 
(Standard - More than 2 users) $5/Month/User

Business Digital Banking 
(Standard Plus - unlimited users) $20/Month

Business Online Banking 
(With ACH origination services)

Tiered monthly fee 
($10 - $50/month) 
based on ACH 
usage. Addtl. Wire 
fees apply.

Business Digital Banking 
(Preferred - Includes ACH Origination 
or Wires)

$45/Month

Premier Business Online Banking 
(With ACH origination service)

Tiered monthly fee 
($10 - $50/month) 
based on ACH 
usage. Addtl. Wire 
fees apply.

Business Digital Banking 
(Premium - Includes ACH Origination 
and Wires)

$60/Month

Additional Account Fee No Charge More than five (5) Accounts $3/Month/Acct.

Bill Payment

No charge first 
20 payments per 
cycle, then $0.50 
cents each, $25 for 
expedited payment.

Bill Payment No Charge

ACH Filter $20/Month max.
ACH Positive Pay $10/Month

ACH Positive Pay Suspect Transaction $0.25/Item

Check Positive Pay $20/Month/Acct

Check Positive Pay $25/Month/Acct

Check Positive Pay Issue Item $0.08/Item

Check Positive Pay Exception Item 
(Returned) $5/Item

For your convenience, the following chart is a comparison of our digital banking offerings.
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IMPORTANT INFORMATION

Cash Management Services: 866-626-6004
ACH: 866-626-6004, option 2, 2, 4
• ACH cut off time 4 PM PST

DEPOSIT SERVICES

• Beginning Monday, March 21, 2022 all loan payments made by mail should be sent to the 
following address:

Bank of Marin 
Loan Servicing Department 
P.O. Box L  
Novato, CA 94948

• Please allow time for delivery when mailing loan payments.
• If you make your loan payments electronically, no action is required. Electronic payments will 

proceed as scheduled.
• For American River Bank Loan Servicing questions prior to Monday, March 21, 2022, please 

call the American River Bank Loan Operations Department at 916-231-6105. Beginning 
Monday, March 21, 2022, contact the Bank of Marin Loan Servicing Department at  
866-626-6004, option 7.

LOAN PAYMENTS & 
SERVICING

WIRE INSTRUCTIONS

Wire Department: 415-485-2262
Wire Cut Off Times: 
• Branch wires: 1 PM PST
• Digital Banking Wires: 1:30 PM PST

• The wire department from Bank 
of Marin headquarters will contact 
you if there are questions regarding 
your wire transactions.

Wires may be initiated through:
• Bank of Marin’s Digital Banking 

platform, or
• In-person at any Bank of Marin 

branch

• Bank of Marin routing number: 
121141877

• Bank of Marin SWIFT code: MRRNUS66

For questions about any product or service, please visit one of our banking locations or call 866-626-6004, option 5.
www.bankofmarin.com

DEBIT CARD  
INFORMATION

• If you currently have an American River Bank Debit Mastercard® and are a signer on the 
business account, you will receive a new Bank of Marin Visa® Debit card prior to  
March 17, 2022.

• A new PIN will be required to use your card. Your new PIN will be sent in a separate mailing 
shortly after your new card is mailed.

• Please activate your new Bank of Marin Visa® Debit card using the new PIN at any ATM or by 
calling 800-654-5111 as soon as you receive it. Beginning on Thursday, March 17, 2022 you 
may use your newly activated card to make transactions.

• On Friday, March 18, 2022 your American River Bank card will be deactivated.
• You may now use your new card at any of the 23 Bank of Marin ATMs across Northern 

California in addition to the MoneyPass® surcharge-free network.
• Bank of Marin cards are monitored for fraudulent activity 24 hours a day, 7 days a week. 

If fraud is suspected, Cardholders will be contacted in real time, via text (SMS), automated 
phone or email. We offer 24-hour support to our Cardholders by calling ATM and Card 
Services: 866-626-6004, option 1.
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FREQUENTLY ASKED QUESTIONS

What is happening to American River Bank?
On August 6, 2021, American River Bank legally became 
Bank of Marin, Member FDIC. The American River Bank 
system is now being converted to the Bank of Marin 
system.

When will these changes take place?
The systems conversion is scheduled to be completed 
the weekend of March 19 and 20, 2022. You will be able 
to see the changes to your account(s) as of Monday,  
March 21, 2022.

How does this affect me?
Your accounts will be transferred to the Bank of Marin 
system on Monday, March 21, 2022. The conversion will 
take place automatically and will require no action on your 
part. Please review the enclosed materials closely for 
detailed information on products and services.

Will my deposit account number(s) stay the same?
Yes.

When will I need to replace my checks?
Not immediately. Payments issued on your current 
American River Bank checks will be honored through 
Friday, December 30, 2022. You will want to order new 
checks, which can be done directly at www.deluxe.com 
or through our Digital Banking platform. For questions, 
please contact your local branch.

Will I continue to receive images of my checks in my 
statements?
Yes, an image of the front of the check will be included.

Will my direct deposit and automatic payments 
continue?
For electronic credits and automated payments, we will 
make the changes necessary to continue to automatically 
credit or debit your new account. We will provide the new 
routing number to the appropriate originator. You may be 
contacted directly by the originator for authorization of a 
routing number change.

What will happen to my loans?
There will be no changes to loan terms and all loan 
account numbers will remain the same. For additional loan 
payment information, refer to page six (6) of this guide.

Will my deposits continue to be FDIC insured?
Yes, the FDIC insures all Bank of Marin deposits up to 
$250,000 per depositor per ownership category. For more 
information on FDIC deposit insurance, visit  or  call any  
Bank of Marin office or go to www.fdic.gov.

Will I receive a new Bank of Marin Visa® Debit card?
If you currently have an American River Bank Debit 
Mastercard® card and are a signer on the business 
account, you will automatically receive a new Bank of 
Marin Visa® Debit card prior to March 17, 2022. Your new 
PIN will be sent in a separate mailing shortly after your 
new card is mailed. Please activate your new card using 
your new PIN at any ATM or by calling 800-654-5111 when 
it arrives. Once activated, you can use your new card 
beginning on Thursday, March 17, 2022.

When will my existing American River Bank Debit 
Mastercard® stop working?
Your card will be deactivated on Friday, March 18, 2022.

How will the conversion affect my Digital Banking 
experience?
Your American River Bank Digital Banking profile will be 
converted to the Bank of Marin platform. Please refer to 
page four (4) of this packet for more information. Detailed 
instructions will be mailed to you on March 4, 2022.

Will the branch hours change?
Branch hours will remain the same.  
Visit www.bankofmarin.com for a list of locations, business 
hours and holidays.
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BANK OF MARIN LOCATIONS

504 Redwood Blvd., Ste. 100 
Novato, CA 94947
(415) 763 - 4520

CORPORATE HEADQUARTERS
3100 Zinfandel Dr., Ste. 450 
Rancho Cordova, CA 95670
(916) 851 - 0123

REGIONAL HUB

ALAMEDA COUNTY

Alameda
2208 South Shore Center, Alameda, CA 94501 (510) 748 - 8400
805 Marina Village Pkwy., Alameda, CA 94501 (510) 748 - 8425

Oakland
180 Grand Ave., Ste. 1545, Oakland, CA 94612 (510) 748 - 8800

AMADOR COUNTY

Ione
66 Main St., Ione, CA 95640 (209) 274 - 4731

Jackson
422 Sutter St., Jackson, CA 95642 (209) 223 - 2320

Pioneer
26395 Buckhorn Ridge Rd., Pioneer, CA 95666 (209) 295 - 2265

CONTRA COSTA COUNTY

Walnut Creek (Loan Production Office) (925) 482 - 2500
1850 Mount Diablo Blvd., Ste. 545, Walnut Creek, CA 94596

MARIN COUNTY

Corte Madera
504 Tamalpais Dr., Corte Madera, CA 94925 (415) 927 - 2265

Greenbrae
501 Sir Francis Drake Blvd., Ste. 100, Greenbrae, CA 94904 (415) 785 - 1565

Mill Valley
19 Sunnyside Ave., Mill Valley, CA 94941 (415) 380 - 4665

Novato
368 Ignacio Blvd., Novato, CA 94949 (415) 884 - 2265 
1450 Grant Ave., Novato, CA 94945 (415) 899 - 7338

San Rafael
999 Andersen Dr., San Rafael, CA 94901 (415) 259 - 0365
1101 Fourth St., San Rafael, CA 94901 (415) 485 - 2265
5800 Northgate Mall, Ste. 51, San Rafael, CA 94903 (415) 472 - 2265

Sausalito
2656 Bridgeway, Ste. D, Sausalito, CA 94965 (415) 289 - 8710

Tiburon
1 Blackfield Dr., Tiburon, CA 94920 (415) 381 - 2265

NAPA COUNTY

Napa
1715 2nd St., Napa, CA 94559 (707) 603 - 4888
2007 Redwood Rd., #101, Napa, CA 94558 (707) 257 - 7777

PLACER COUNTY

Roseville
2510 Douglas Blvd., Ste. 100, Roseville, CA 95661 (916) 786 - 7905

SACRAMENTO COUNTY

Gold River
11220 Gold Express Dr., Ste. 401, Gold River, CA 95670 (916) 967 - 2265

Sacramento
9570 Business Park Dr., Ste. 100, Sacramento, CA 95827   (916) 368 - 3400
520 Capitol Mall, Ste. 200, Sacramento, CA 95814 (916) 441 - 5150
1545 River Park Dr., Ste. 107, Sacramento, CA 95815 (916) 565 - 6100

SAN FRANCISCO COUNTY

San Francisco
345 California St., Ste. 1150, San Francisco, CA 94104   (415) 403 - 5580

SAN MATEO COUNTY

San Mateo (Loan Production Office)
160 Bovet Rd., Ste. 408, San Mateo, CA 94402 (650) 398 - 1070

SONOMA COUNTY

Healdsburg
1270 Healdsburg Ave., Ste. 101, Healdsburg, CA 95448 (707) 265 - 2080
412 Center St., Healdsburg, CA 95448 (707) 431 - 8800

Petaluma
799 Baywood Dr., Petaluma, CA 94954 (707) 781 - 2210
1371 N. McDowell Blvd., Petaluma, CA 94954 (707) 658 - 4210

Santa Rosa
50 Santa Rosa Ave., Ste. 100, Santa Rosa, CA 95404 (707) 508 - 3377
90 S. E St., Ste. 110, Santa Rosa, CA 95404 (707) 528 - 6300

Sonoma
136 West Napa St., Ste. 100, Sonoma, CA 95476 (707) 933 - 3750

WEALTH MANAGEMENT & TRUST

504 Redwood Blvd., Ste. 100, Novato, CA 94947   (415) 763 - 4966

For questions about any product or service, please visit one of our banking locations or call 866-626-6004, option 5.
www.bankofmarin.com
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Member FDIC | Equal Housing Lender

THROUGH MARCH 20, 2022 EFFECTIVE MARCH 21, 2022
ACCOUNT RESEARCH

ACCOUNT RESEARCH, PERSONAL $15/quarter hr., $15 min $25/hr., $10 min.

ACCOUNT RESEARCH, BUSINESS $15/quarter hr., $15 min $40/hr., $10 min.

CHECK/IMAGE/DEPOSIT COPY $1 ea. $3 ea.

SNAPSHOT STATEMENT $5 ea. $5 ea.

STATEMENT PHOTOCOPY $25 ea. $5 ea.

ATM & VISA® DEBIT CARD
LOST, STOLEN OR DESTROYED CARD $5 ea. $5 ea.

NEW OR RENEWAL No charge No charge

EXPEDITED CARD $50 ea. $40 ea.

EXPEDITED PIN REQUEST No charge $10 ea.

ATM WITHDRAWALS - BANK OF MARIN ATM OR WITHIN 
MONEYPASS NETWORK No charge No charge

ATM WITHDRAWALS - OUTSIDE THE MONEYPASS NETWORK
(OTHER BANKS’ FEES MAY APPLY) No charge 6 free/cycle. $2 ea. thereafter.

VISA® INTERNATIONAL SETTLEMENT/ EXCHANGE FEES Maximum of 1.1% of  
transaction amount

Maximum of 1% of  
transaction amount

COLLECTION
INCOMING COLLECTION
(DOMESTIC/CANADIAN IN US CURRENCY) $20 ea./$10 ea. $15 ea.

OUTGOING DOMESTIC COLLECTION $30 ea. $15 ea.

OUTGOING FOREIGN COLLECTION $40 ea. Cost + $15 ea.

FOREIGN EXCHANGE
FOREIGN DRAFT n/a $25 ea.

FOREIGN CURRENCY EXCHANGE $20 service fee plus  
exchange rate $15 ea.

OVERDRAFT

INSUFFICIENT FUNDS CHARGE
$35 per item
$210 maximum for consumers
No maximum for businesses

$30 per item (Paid or Returned)
Maximum of 3 overdraft  
per item fees per day

PERSONAL DIGITAL BANKING
DIGITAL BANKING WITH BILL PAY, QUICKEN®, AND 
E-STATEMENTS No charge No charge

EXTERNAL TRANSFER No charge No charge

ZELLE® n/a No charge
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THROUGH MARCH 20, 2022 EFFECTIVE MARCH 21, 2022
SAFE DEPOSIT BOX

SAFE DEPOSIT BOX RENTAL (BASED ON SIZE)
2 X 5 $55 / annually $25 / annually

3 X 5 $65 / annually $45 / annually

4 X 5 $75 / annually $50 / annually

5 X 5 $85 / annually $60 / annually

3 X 10 $75 / annually $70 / annually

5 X 10 $95 / annually $95 / annually

6 X 10 $105 / annually $95 / annually

9 X 10 $150 / annually $150 / annually

10 X 10 $155 / annually $160 / annually

KEY DEPOSIT $10 (Reimbursed upon 
surrender of 2 keys and box) No charge

LOST KEY $10 plus locksmith fee $25 ea.

BOX DRILLING $75 plus locksmith fee $300 ea.

LATE PAYMENT FEE $25 ea. $15 ea.

SAFE DEPOSIT BOX SET UP FEE $50 ea. No charge

STOP PAYMENT
STOP PAYMENT, PHONE OR IN-BRANCH $30 ea. $30 ea.

STOP PAYMENT, DIGITAL BANKING $30 ea. $20 ea.

WIRE
INCOMING DOMESTIC/INTERNATIONAL $20/$30 2 free/cycle, $10 ea. thereafter

OUTGOING DOMESTIC, BRANCH $35 ea. $30 ea.

OUTGOING INTERNATIONAL, BRANCH $50 ea. $40 ea.

FAX/PHONE NOTIFICATION n/a $5 ea.

OUTGOING DOMESTIC, BUSINESS DIGITAL BANKING $35 ea. $15 ea.

OUTGOING INTERNATIONAL, BUSINESS DIGITAL BANKING $50 ea. $25 ea.

OTHER SERVICES
BAGGED COIN VERIFICATION, STANDARD/MIXED $5 per bag/$8 per bag $10 each bag

BUSINESS EXCESS FUNDS TRANSFER N/A $25/mo./account

BUSINESS ONE WAY FUNDS TRANSFER N/A $100/mo./account

CASHIERS CHECK $10 ea. $8 ea.

CHECK PRINTING Cost varies Cost varies

DEPOSITED ITEM RETURNED $10 ea. $10 ea.
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THROUGH MARCH 20, 2022 EFFECTIVE MARCH 21, 2022

EXCESS MONEY MARKET TRANSACTION $10 ea. Money Market/ 
$5 ea. Savings $25 ea.

LEVY, WRIT, GARNISHMENT $125 ea. $100 ea.

MEDALLION SIGNATURE GUARANTEE No charge $25 ea.

MOBILE BANKING No charge No charge

NOTARY (BANK DOCUMENTS ONLY) $15 No charge

OTHER LEGAL PROCESS N/A As determined by law

PAPER STATEMENTS $2 per month No charge

SIGNATURE GUARANTEE No charge No charge

TOUCHTONE BANKING ACCESS (TELEPHONE) No charge No charge



Business Checking Accounts

Complete your Business Account Package – See Reverse1 “Items” are any deposited items, ACH credits or debits, and paid checks.
2 Coin/currency deposited beyond stated maximum will be charged at   
 $1.20 per $1,000.
3 Interest earned to be deducted from earnings allowance (if any) when   
 calculating analysis fees.
4 Subject to credit approval.                                                         

overview

items1 per month

coins and currency

per month

monthly 
maintenance fee

to waive monthly

maintenance fee

online estatement

paper statement

minimum to open

earnings credit

interest

service benefits

Active Business 300Basic Business 100
A great value for small businesses 
with lower monthly transaction 
activity.

100 included, then $.20 per item

Up to $20,000 at no charge2

No charge unless balance falls 
below limits, then $12

$2,500 minimum daily balance, or
$5,000 monthly average balance, or
$10,000 monthly average balance
in any combination of deposit accounts

No charge 

No charge

$500

n/a

No interest 

• $50 credit on first check order 
• 2 free incoming wires per cycle 

Cash Management Checking

• Visa® Debit Card
• Digital Banking for Business
• Business Money Market Account

Business 100 Interest
An interest-earning account available 
for sole-proprietors and nonprofits 
with limited transaction needs.

100 included, then $.20 per item

Up to $20,000 at no charge2

No charge unless balance falls 
below limits, then $20

$5,000 minimum daily balance, or
$10,000 monthly average balance, or
$20,000 monthly average balance
in any combination of deposit accounts

No charge 

No charge

$500

n/a

Interest available for sole proprietors 
and nonprofits. Not available for
corporations or partnerships. (See 
reverse for today’s Interest Rate.)

• $50 credit on first check order 
• 2 free incoming wires per cycle 

Available for medium-size 
businesses with more checking 
account activity.

300 included, then $.20 per item

Up to $40,000 at no charge2

No charge unless balance falls 
below limits, then $25

$5,000 minimum daily balance, or
$10,000 monthly average balance, or
$20,000 monthly average balance
in any combination of deposit accounts

No charge 

No charge

$500

n/a

No interest

• $100 credit on first check order 
• 2 free incoming wires per cycle 
 

For large businesses with higher 
balances and significant cash and 
check activity.

$.12 per item credited/deposited  
$.15 per item debited/check paid
No charge per deposit ticket

Charged at $1.20 per $1,000

• Earnings credit offered & may offset  
 monthly maintenance fee of $20
• Negative Collected Balance: Bank  
 of Marin index (Prime plus 2%)

You pay only for the services you  
used. Earnings credit for balances 
carried.

No charge 

No charge                   

$1,000

Earnings credit, based on average 
available balances, is applied to any 
fees assessed.

Interest available for sole proprietors 
and nonprofits. Not available for
corporations or partnerships.3 (See 
reverse for today’s Interest Rate.)

• $100 credit on first check order 
• 2 free incoming wires per cycle

• Business Overdraft Credit Link with no annual fee4

• Visa Business Credit Card with no annual fee4

• Visa Business Prepaid Card
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 Additional Banking Services for Businesses
digital banking Digital Banking combines the convenience 
of online and mobile account access with expanded 
reporting and functionality, so you can be more efficient 
with your banking. 

online payroll Through Business Online Payroll 
quickly and conveniently process payroll for up to 100 
employees. It’s easy to log into your online account every 
pay period and enter payroll information. Paying your 
payroll taxes and employees happens automatically.

credit card processing Everything you need to accept all 
major credit and debit cards at your business. 

remote deposit Deposit checks electronically from your 
office or other location and reduce trips to the bank. 
Simply scan checks at your desktop with a designated 
scanner and send them electronically to us.

overdraft credit link Provides automatic overdraft 
protection with a line of credit linked to your business 
checking account. Subject to credit approval.

business visa® debit card Use your Visa Debit Card to 
obtain cash, make purchases, make deposits or transfer 
funds between Bank of Marin accounts. Add your debit 
cards to a mobile wallet.

business loans and lines of credit We provide flexible  
financing for our clients across a variety of industries,  
customized to meet your specific business needs.  
Subject to credit approval.

visa business credit card You and your authorized users 
can obtain goods and services at any Visa merchant in 
the US or at over 24 million locations in more than 150 
countries with no annual fee. Subject to credit approval.

visa business prepaid card Control where and how 
much employees spend. PEX’s online expense 
management platform offers improved reconciliation 
practices, transparent and efficient spending, and 
enhanced financial security.

retirement benefit plans With a retirement benefit 
plan, you can attract and retain employees. Choose 
from our array of options to find the plan best suited 
to your business. Retirement benefit plans are not 
FDIC insured, may lose value, and are not bank 
guaranteed.

fraud prevention Reduce the possibility of check 
or ACH fraud with our Positive Pay services, which 
allow businesses to electronically monitor their check 
or ACH transactions for unauthorized or fraudulent 
activity.
 
zero balance accounts Get more out of your money 
with a zero balance account. Activity in zero balance 
accounts is automatically offset on a daily basis to 
and from the concentration account, streamlining 
your account monitoring procedures.

cash sweep accounts Daily funds management 
to ensure that excess cash is invested daily in an 
interest bearing account. Funds will automatically be 
swept to and from your business checking account, 
ensuring liquidity and interest earnings.

valet banking service Our convenient messenger 
service can pick up deposits or other materials from 
your place of business and deliver them to Bank of 
Marin on a regular or will-call basis. 

Designed for businesses that 
prefer to earn a higher interest 
rate while still maintaining a level 
of liquidity.

No charge unless balance falls 
below limits, then $10 

$1,000

$2,500 minimum daily balance, or
$5,000 monthly average balance, or  
$15,000 monthly average balance 
in any combination of deposit 
accounts.

An interest-earning savings 
account with unlimited deposits 
for your business’ varied needs.

No charge unless balance falls 
below limits, then $3

$300

$300 minimum daily balance

For office contact information, visit bankofmarin.com

how to access your funds

You can make unlimited withdrawals and transfers in 
person at a branch, by mail, by messenger, and through 
ATMs.  Regulation limits your account to a total of six (6) 
pre-authorized transfers or withdrawals in any combination 
of checks paid, automatic transfers, pre-authorized debits 
(including transfers for overdraft protection), telephone 
transfers or other electronic transmission, online banking 
transfers or bill payment transfers per statement cycle.

charge for excess transactions

If you exceed the six (6) pre-authorized transfers or with-
drawals, there is a charge of $25 per excess transfer or 
withdrawal.

Today’s Rates:
Date: Interest Rate: Annual Percentage Yield: 

Applicable to Savings or Money Market Accounts:

The above rate is for account balance of  $ to  $ 

Interest bearing accounts earn interest on all collected balances. Interest is compounded daily and credited monthly.  
The interest rate and annual percentage yield may change at any time. Fees could reduce earnings on the account.

PO–BCS  12/19

Business Money Market

Business Savings
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Thank you 
Thank you for selecting Bank of Marin to serve your financial needs. The information that is 
provided in this Agreement will inform you about your rights and obligations pertaining to 
your account. When you open a deposit account with us, you agree to the terms and 
conditions described in this Agreement. Please read it carefully and keep it with your 
account records. 

Your bank account involves a contract between you the customer (referred to herein as 
“you,” “your” and “yours,” applicable to each account owner) and Bank of Marin (referred to 
herein as “Bank of Marin,” “the Bank,” “we,” “our” and “us,” each of which indicates any and 
all branches of the Bank). The contract between you and the Bank consists of this Deposit 
Agreement, the account signature card (a.k.a. Master Agreement), the applicable schedule 
of Fees and Charges, the applicable Account Brochures that describe interest, and any 
Electronic or Online Banking agreement together with changes about which we may notify 
you in writing from time to time (including notices in or on your statements) see Change in 
Terms below. (Collectively, the “Agreement”), which becomes binding by your signing the 
signature card, or by using any account or service provided by the Bank relating to an 
account. An account is considered open when the initial deposit is made and a receipt 
issued. 

This Deposit Agreement applies to your new account and all other accounts you 
have with the Bank. This Deposit Agreement supersedes any oral agreement. If you 
do not understand any part of this Deposit Agreement or need additional copies, 
please contact any branch office for assistance. 

Change in Terms 
We may change this Agreement at any time. For example, we may add, amend, or delete 
new and existing terms and conditions. We generally send you advance notice of the 
change. If a proposed change is favorable to you, however, we may make the change at 
any time without advance notice. If you are a consumer, and if the change may be adverse, 
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such as increased fees, liability to you, or stricter limitations on the transfers you may 
make, the Bank will send a written notice at least thirty (30) days before the change 
becomes effective. If the Bank concludes that an immediate change in the terms and 
conditions is necessary for security reasons, the Bank may change these terms and 
conditions without such prior notice. Notices shall be provided by mailing the notice via 
U.S. mail to your last known account address on the Bank’s records and may be included 
in your account statement or as a separate mailing. It may also be provided electronically 
by email if you have previously agreed to accept notices and other account documents in 
that manner. Changes will be effective on the date indicated in the change notice. 

Facsimile Signatures 

If you choose to use any form of facsimile signature, you must provide the Bank a sample 
of the signature for our records. The Bank will not be liable for any unauthorized use of a 
facsimile signature or signature stamp. If you use a facsimile signature you are responsible 
for any withdrawal from your account that appears to us to bear a facsimile signature of 
any person authorized to withdraw funds. This applies regardless of any difference in size, 
color, or style of the facsimile signature or item to be paid in relation to items previously 
presented to us. You agree to reimburse us or we may charge your account for all claims, 
costs (including attorney’s fees), losses, or damages that result from our payment of any 
item bearing a facsimile signature that resembles a signature we believe you authorized. 

Fax Instructions and Telephone Messages 
The Bank is not required to act upon instructions received by facsimile (fax) transmission or 
on voice mail. We may record or monitor telephone calls between you and us. We need not 
remind you of our recording or monitoring before each call unless required to do so by law. 

You are responsible for any withdrawal from your account via facsimile request that 
appears to us to be the signature of any person authorized to withdraw funds. This applies 
regardless of any difference in size, color, or style of the signature on the facsimile in 
relation to requests previously presented to us. You agree to reimburse us or we may 
charge your account for all claims, costs (including attorney’s fees), losses, or damages 
that result from our payment of any item paid via facsimile request in which the signature 
resembles a signature we believe you authorized.  

Your Address, Notices, and Correspondence 
It is important that the Bank’s record of your mailing address be kept current. Otherwise, 
you will not receive notices or other correspondence the Bank may send you from time to 
time. You agree to accept full responsibility for keeping the Bank’s record of your address 
up-to-date. All correspondence will be mailed via US mail (or electronically if you have so 
previously agreed) to the last address shown for your account on the Bank’s records. 
Notice to one account holder will be considered notice to all joint account holders (unless 
otherwise required by law) and will be effective upon mailing or sending electronically. The 
Bank will not be responsible for items lost in mail or sent to an incorrect address if you 
provided that address to us. 

You agree that if a notice or other correspondence sent to your address is returned by the 
postal service as undeliverable for any reason other than the Bank’s failure to pay proper 
postage, the Bank need not send future correspondence until you have furnished the Bank 
with a new address. You agree to be bound to any notice not sent to you because previous 
mailings were undeliverable. The Bank may require changes to be submitted in writing for 
security and privacy purposes. 

Currency Transaction Reporting 
Federal law requires all financial institutions to report cash transactions that meet the 
required minimum threshold and to obtain and record specific information about 
transactions conducted in cash for deposits, withdrawals, check cashing, and purchases of 
monetary instruments. Please see the brochure entitled “A CTR Reference Guide.” 

FDIC Insurance 
The Federal Deposit Insurance Corporation insures your deposits at Bank of Marin up to 
the regulatory limit allowed by the FDIC. Should you need assistance in determining your 
individual deposit insurance coverage, you may write the FDIC at 550 17th Street, N.W. 
Washington, D.C 20429, telephone the FDIC’s toll free consumer hotline at (877) 275-
3342, or visit its website at www.fdic.gov. 

Right of Setoff 

Funds on deposit are subject to the Bank’s remedy of setoff. We may deduct any monies 
from your account that are owed to us without notice to you if you have an unpaid and 
properly due and payable debt or other obligation to the Bank including but not limited to: 
loans, overdrafts, return items, (including on-us items) amounts credited to your account in 
error, and unpaid fees. The Bank shall also have the right to place an administrative hold 
on such funds pending setoff. The Bank may apply all funds in a joint ownership account to 
satisfy a debt owed to the Bank by any one or more of the joint owners. In addition, the 
Bank may, after the death of any account owner, setoff against a joint account or an 
account with POD beneficiaries the debts and obligations of the deceased account owner, 
up to the full amount in the account at the time of the account owner’s death. If the Bank 
must use principal to satisfy the debt and the account is a time deposit you are subject to 
the applicable early withdrawal penalty. 

Legal Process 
The Bank will comply with any properly served execution of garnishment, attachment, 
injunction, restraining order, search warrant, subpoena, levy or other legal process on your 
account that appears to be valid. If an order directs us to turn over funds or other property, 
we either deliver the property or funds or hold them for a legally permitted period, usually 
no longer than 21 days but in some cases may be longer. If funds are used from a time 
deposit, we may impose an early withdrawal penalty.  

Additionally, subpoenas, search warrants and other legal processes may compel 
disclosure of other information about your account or any other business that you may 
have with the Bank. We will provide prior notice to you of any release of information or 
property if notice is required and not prohibited by law. 

We may charge fees for processing each order to the maximum amount allowed by law. 
You agree to pay those fees and that we may charge them directly from your account. 
These fees are generally for but not limited to research, copying, delivery, attorneys’ fees, 
and other related administrative expenses that we incur to comply with the legal process. 

You agree that the Bank will not be held liable for not paying other items presented 
because we have restricted or have released funds as required by a legal process. The 
Bank’s right of setoff will apply when allowed while processing a levy, garnishment, or other 
attachment. 
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Resolving Disputes 
If you or we request, any controversy or claim (“controversy”) concerning your deposit 
account relationship with us, including any claim based on or arising from an alleged tort, 
will be determined by arbitration. If neither you nor we request arbitration of the 
controversy, it will be determined in the Superior Court of the State of California. The 
arbitration or trial of any controversy will take place on an individual basis without resort to 
any form of class action or coordinated procedure. 

WHETHER THE CONTROVERSY IS DECIDED BY ARBITRATION OR OTHERWISE, 
YOU AGREE AND UNDERSTAND THAT THIS SECTION PRECLUDES YOU AND US 
FROM HAVING THE RIGHT TO PARTICIPATE OR BE REPRESENTED IN ANY FORM 
OF CLASS ACTION OR ANY OTHER ARBITRATION OR LITIGATION FILED IN COURT 
BY OTHERS. 

Arbitration shall be binding and before a retired California judge affiliated with the American 
Arbitration Association, JAMS or other alternative dispute resolution organization to which 
we both agree. The arbitrator shall be obligated to follow California law and shall have the 
authority to issue injunctive relief if such is appropriate. The arbitrator may not award 
punitive damages. The parties to the arbitration shall share the cost of the arbitration on a 
per capita (per person) basis. Arbitration shall be conducted consistent with the terms of 
Title 9 of the California Code of Civil Procedure commencing with Section 1280. At the 
conclusion of the arbitration the arbitrator shall be empowered to determine the proper 
allocation of costs and attorneys’ fees incurred by the parties in the controversy. 

If you or we do not elect arbitration then the matter will be resolved in the California 
Superior Court before a judge sitting without a jury. The prevailing party in any litigation 
shall be entitled to an award for its reasonable attorneys’ fees and litigation expenses. 

Self-Help and Provisional Remedies. We may exercise self-help remedies such as setoff or 
obtain provisional or ancillary remedies from a court of competent jurisdiction before, after, 
or during the pendency of any arbitration or trial. The obtaining or exercise of any remedy 
will not waive the right of either party to demand that the related or any other controversy 
be determined by arbitration as provided above. Jurisdiction and Venue. Any arbitration, 
lawsuit, or other proceeding regarding your account must be brought in Marin County 
California. 

Waiver and Severability  
We may delay enforcing our rights under this Agreement without losing them. No delay in 
enforcing our rights will affect your obligation to pay us fees and other amounts you owe us 
under this Agreement. If we waive a provision of this Agreement, the waiver applies only in 
the specific instance in which we decide to waive the provision and not to future situations 
or other provisions of this Agreement. 

Protect Your Account 

You hold the most important role in protecting the funds in your account from unauthorized 
access. You may not be able to recover losses if you fail to notify us in a timely manner. 
Keep your check supplies locked in a safe location. If you operate a business, allow limited 
access to checks and regularly review your supply for missing items. Destroy checks you 
will not use. If you fail to protect your checks or are otherwise negligent in protecting your 
account, and as a result, funds are paid from your account improperly, the Bank will not be 
liable to you for such amounts. 

You should not use cellular or cordless telephones for discussions regarding your account 
or other personal information. Confidential information can be intercepted over open 
airwaves without your knowledge or consent. 

You agree to review your statements and other notices and correspondence promptly and 
carefully and report any problems, discrepancies, or unauthorized use immediately to the 
number listed on your statement. Problems may include missing deposits, unauthorized 
withdrawals, stolen or altered checks, identity theft, and other suspected fraud. 

You agree to report any such problems to us within 60 days after we send your statement 
to you by agreed delivery method. If you do not, you agree you cannot make a claim 
against us relating to those transactions that were not reported within the 60-day time 
period. In addition, if you do not report an unauthorized transaction on your account within 
30 days following the closing date of the statement containing information about the first 
unauthorized transaction, we are not liable to you for any subsequent unauthorized 
transactions by the same person. 

Upon us receiving notification of unauthorized use of your account, we may recommend 
closing the account and opening another one for your protection. If you choose not to do 
so, we are not liable to you for any subsequent losses on the account due to forgery, fraud, 
or other unauthorized use. If you do close the account, it is your responsibility to notify any 
third parties who need to know the new account number. 

If you report unauthorized use on your account, you agree to cooperate with us in the 
investigation and prosecution of your claim and any attempt to recover lost funds for you or 
the Bank. You agree to provide us with an affidavit containing the information we require 
concerning the transaction if needed. You also agree to assist us in identifying and 
prosecuting the suspected wrongdoer(s). 

You agree to allow us a reasonable period of time to investigate the facts and 
circumstances surrounding any claimed loss and that we have no obligation to provisionally 
credit your account during that time unless the law otherwise requires us to do so. Our 
maximum liability is the lesser of your actual damages proved or the amount of the missing 
deposit or the forgery, alteration or other unauthorized withdrawal, reduced in all cases by 
the amount of the loss that could have been prevented by your use of ordinary care. We 
are not liable to you for special or consequential losses or damages of any kind, including 
loss of profits and opportunity or for attorneys’ fees incurred by you. We are not liable to 
you for any items that are forged or altered in such a way that we cannot reasonably detect 
the forgery or alteration. 

You may not bring any legal proceeding or action against us to recover any amount alleged 
to have been improperly paid out of your account unless you have given us the notice 
described above, and the action is commenced within one (1) year after the date the 
statement containing the unauthorized transaction was sent or otherwise made available to 
you. 

If your claim relates to a business account, you agree to pursue all rights you may have 
under any insurance coverage you maintain before making a claim against us in 
connection with any transaction involving your accounts or your checks or other withdrawal 
orders, and to provide us with all reasonable information about your coverage, including 
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the name of your insurance carrier, policy number, policy limits, and applicable deductibles. 
Our liability is reduced by the amount of all insurance proceeds you receive or are entitled 
to receive. At our request, you agree to assign us your rights under your insurance policy. 

Fees and Charges 
Depending upon the type of account you have, various charges may be imposed. Because 
the amount and types of these charges will change from time to time, details about these 
charges are separately described in the Bank’s (1) product brochures; and (2) Schedule of 
Fees and Charges. These documents are part of the contract between you and us. You 
agree that the Bank may change its charges from time to time and you agree to pay the 
charges imposed on your account according to the then effective schedule. You will be 
given notice of these changes only if the law requires it. Therefore, you should check with 
the Bank as frequently as you think necessary to assure that you are or will be charged 
rates and fees that are acceptable to you. You will receive a copy of the current (1) product 
brochure; and (2) Schedule of Fees and Charges, when you open your account. Additional 

copies are available at the Bank. 

Certain accounts require you to maintain minimum balances to avoid a maintenance fee 
(see the Bank’s product brochures for required minimum balances). Minimum daily balance 
requirements are based on the account balance at the end of each day. If the balance falls 
below the required minimum daily balance any day of the period a maintenance fee will be 
assessed. Average daily balance requirements are calculated by adding the principal in the 
account for each day of the period and dividing that figure by the number of days in the 
period. If the average daily balance falls below the required average daily balance for the 
period a maintenance fee will be assessed. Commercial checking account fees may be 
analyzed and offset against any earnings allowance on the account. A detailed description 
of this activity will be provided on your account analysis statement.  

You understand that the fees and charges imposed by the Bank are developed as a whole, 
taking into account the Bank’s overall operating expenses, the direct expenses associated 
with the various services for which fees or charges are imposed (to the extent that these 
expenses can be segregated) and profit margins both from the particular services to which 
the fee or charge is associated and on an overall basis. You agree to pay these fees and 
charges knowing that they are not intended merely to reflect the actual costs to the Bank of 
performing the particular service. You agree that any fees owed to the Bank may be 
charged directly to your account. The Bank will not be liable for the dishonor of any item 
resulting from deduction of fees from your account. 

Unlawful Internet Gambling Notice 
Restricted transactions as defined in Federal Reserve Regulation GG are prohibited from 

being processed through this account or relationship. Restricted transactions generally 

include, but are not limited to, those in which credit, electronic fund transfers, checks, or 

drafts are knowingly accepted by gambling businesses in connection with the participation 

by others in unlawful Internet gambling. 

ACCOUNT OPENING AND OWNERSHIP 
USA Patriot Act-Customer Identification 
Under federal law, all financial institutions are required to obtain specific information about 
you to become a customer. When you open an account, we will ask for your name, 
physical address, and date of birth, tax identification number and other information for our 
records. We may also ask to see your driver's license or other identification documents. We 

may refuse to open any account for any customer who does not provide the above noted 
information or documentation. 

Beneficial Ownership 
Under federal law, to aid the government in the fight against crimes to evade financial 
measures designed to combat terrorism and other national security threats, each time an 
account is opened for a Legal Entity, we are required to ask you for identifying information 
(name, address, date of birth, social security number as well as identification documents) 
for each individual that has a beneficial ownership (25% or more) and an individual that has 
significant managerial control, of the Legal Entity. 

Credit Inquiries and Reporting 
You authorize the Bank to make inquiries that we consider appropriate to help us 
determine if we should open, maintain, or close your account. This may include verification 
of employment, credit, or other reports from account information services and consumer 
reporting agencies. 

If we close your account because of unsatisfactory account history or suspected illegal 
activity such as check kiting or fraud, we generally report to ChexSystems. We report your 
name, address, taxpayer identification number, driver's license number, and the date and 
reason the account was closed. ChexSystems may provide the information to others and 
you may not be able to open another account for a period of up to five years from the date 
of the report or until the issue is resolved based upon the reason for the account closing. 

If we decline opening or terminate an existing account for adverse reasons, we will provide 
you with a notice of your rights to dispute inaccurate information reported about you to a 
consumer-reporting agency. Should you wish to dispute information reported about you to 
ChexSystems, you may obtain a notice of your rights in any of our branch offices. You may 
also contact ChexSystems directly at 1-800-428-9623 or at www.chexsystems.com. 

Taxpayer Identification Number (TIN) 

A revised law, effective January 1, 1984, requires you to provide us with your correct 
taxpayer identification number (TIN) and to certify, under penalty of perjury, that it is 
correct. If you have not provided us with your correct taxpayer identification number, or will 
not certify that it is correct, you may be subject to a penalty imposed by the Internal 
Revenue Service. In addition, you must provide your correct backup tax withholding status 
or interest and dividend payments we make to you will be subject to backup withholding. 

If you are an individual, your TIN is your Social Security number. If your account has 
multiple owners, we will report the TIN for one person, typically the first person listed on the 
signature card. 

If you are a resident alien or other foreign individual not required to obtain a social security 
number, you are required to obtain and provide an individual tax identification number 
(ITIN) provided by the IRS. You must renew this exempt status every 3 years and provide 
the Bank with an updated form that we will provide to you. If you do not provide this 
information as requested, the Bank reserves the right to close your account without 
additional notice. 
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Signature Card 
The Signature Card (also known as a Master Agreement) that you sign when you open a 
personal deposit account, states the following: 

“I/We acknowledge receipt of a copy of the Bank’s Schedule of Fees and Charges, Deposit 
Agreement and Disclosure, Funds Availability Disclosure and Penalty for Payment of Time 
Deposits before Maturity, if applicable, and Electronic Funds Transfer Disclosure.” 

We may open additional accounts under the same Master Agreement on the instruction of 
any signer. For each additional account, the Taxpayer Identification Number (TIN) must be 
the same as the one on the Master Agreement. You authorize us to use the TIN that you 
give us on the Master Agreement on any new account any signer subsequently opens 
under the same Master Agreement. The same signer(s) must sign on the new account and 
only those signers designated on the Master Agreement may withdraw funds from the 
account. If you want different signers on the new account, you must complete and sign a 
new Master Agreement. 

Checks will not be issued or withdrawals permitted until the signature card, along with any 
necessary addendums, is completed with the signatures of all persons authorized to 
conduct transactions on the account and are received by the Bank. Individuals authorized 
to sign on the account will have complete authority to conduct transactions. The signature 
card is the property of the Bank. 

Minors on Checking Accounts 
We may require that minors, as defined by applicable state law, opening a checking 
account have a parent or legal guardian as a joint owner. 

Signature Restrictions 
We shall not be liable for payment of any check contrary to a restrictive legend or other 
limitation contained in or on the check unless we have specifically agreed in writing to the 
restrictions or limitations. Examples of restrictive or similar legends include but are not 
limited to: Void after 90 days, Not valid over $500. We do not offer accounts on which two 
or more signatures are required for withdrawal. If you request a multiple signature 
restriction to withdraw funds from your account (as authorized on the signature card), it 
does not require the Bank to comply and is not binding on us. In the event the Bank agrees 
to accommodate your request, it is solely for your internal control purposes and you will 
bear the risk should any item be paid contrary to the signature restriction. We may pay 
funds from your account provided the check, withdrawal instruction, or other item is signed 
or approved by any one of the persons authorized to sign on the account. 

Individual Accounts 
An individual account is a non-organizational account belonging to one natural person who 
is considered the “sole owner” of the funds deposited in the account. Upon the death of the 
owner, the funds in the account belong to the owner’s estate or any person(s) named POD 
beneficiary (subject to Bank’s right of setoff). 

Joint Accounts 
A joint ownership account is a non-organizational account belonging to more than one 
natural person. The owners, whose names appear on the signature card, own the funds in 
the account jointly with rights of survivorship. Any of the individual owners may withdraw 
any and all funds from the account, request stop payments, create overdrafts, pledge the 

account, and close the account without the consent of other owners. All joint owners 
appoint the other(s) as authorized agent(s) for all purposes related to the account, 
including endorsing items, stopping payment, making deposits or withdrawals, and closing 
the account. 

Each owner will be jointly and individually liable for any overdraft created by any owner 
along with applicable service fees, collection fees, accrued interest, and legal fees. If a 
withdrawal is made from the account, it will be considered as for the benefit of all owners 
on the account even though they did not sign the check or withdrawal order. Any overdraft 
will be considered as having benefited all joint owners whether or not signed by all owners. 

In the event of a garnishment, levy, or exercise of the Bank’s right of set-off, the Bank will 
consider all funds in a joint ownership account as being owned exclusively by the party 
subject to the action. Upon death of one or more owner(s), absolute ownership of the 
account belongs to the surviving owner(s) or any person(s) named as POD beneficiary 
(subject to Bank’s right of setoff). 

California Uniform Transfer to Minors Accounts (CUTMA) 
An UTMA account is created when a person makes an irrevocable monetary gift to a minor 
and appoints a single natural person or corporate fiduciary as custodian as allowed by the 
California Uniform Transfer to Minor Act. The custodian has the right to withdraw any and 
all funds from the account at any time. The Bank will not be liable for the validity or 
authority of any act, instrument, or instructions of the custodian. When the minor reaches 
majority age in accordance with CUTMA law in his/her state, the funds in the account 
belong to the minor. Upon the death of the CUTMA custodian, a new custodian must be 
named in accordance with CUTMA provisions. Upon the death of the minor, the funds in 
the account belong to the minor’s estate. 

Trust Accounts 
A trust account is an account relationship where one or more trustee(s) holds legal title to 
the account for the benefit of the trust. The Bank may request evidence of the appointment 
of the trustee(s) and/or a trust certification covering the account. By signing the signature 
card, the trustee(s) represents to the Bank that: 

 they are authorized to act as such under the trust instrument,

 the trust instrument grant them authority to open and maintain this account for the
trust, and

 if the trust instrument requires any trustee(s) to act concurrently, they have
notified the Bank of such.

In consideration of the Bank’s establishing an account using “Trust” or “Trustee” as part of 
its title, the Bank assumes no responsibility or liability relating to the use of funds. The 
Bank, as evidence of the Trust’s existence, may request a copy of certain parts of the trust 
document. The trustees agree to hold the Bank harmless and reimburse the Bank for any 
and all losses, including reasonable attorney’s fees, resulting from claims relating to the 
use of any funds by any party. Upon the death of any trustee, ownership of the account 
belongs to the trust under control of the successor trustee(s).  

Association Accounts 
Associations include unincorporated organizations of natural persons such as clubs, sports 
teams, scout troops, religious auxiliaries, and other groups operating for a non-business 
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purpose. This agreement authorizes those individuals on the signature card to establish 
and utilize this account. 

Any one of the members signing on the signature card has full authority to act for and binds 
the association and every other member of the association. Every member signing the 
signature card represents to the Bank that they are authorized by the association to open 
and maintain the account and agrees to notify the Bank of any changes in the organization 
such as name or legal status. 

Sole Proprietorship Accounts 
Like an individual account, a sole proprietorship is created when one natural person 
operates a trade for business, personal, family, or household purposes and is not a 
separate legal entity. The sole proprietor (which may be husband and wife in community 
property states) is the owner of the account but may allow additional signers. On any sole 
proprietorship account, the Bank will consider the first signer listed as the sole proprietor 
unless designated otherwise on the signature card agreement. 

Upon the death of the sole proprietor (subject to the Bank’s right of setoff), ownership of 
the deposited funds belongs to the estate of the sole proprietor. In community property 
states, sole ownership transfers to the surviving spouse upon death of the husband or wife 
unless legally designated as the sole property of the proprietor. 

Partnership Accounts 

A partnership is created when two or more natural persons or entities operate a financial 
venture, regardless of marital status. The partners will complete a partnership 
authorization, properly executed by all general partners of the partnership. This agreement 
authorizes those individuals on the signature card to establish and utilize this account. 

There are three (3) types of partnerships: general, limited, and limited liability. General 
partnerships can be formed with or without formal agreements.  Limited and limited liability 
partnerships must be registered with the State in which it does business before an account 
can be opened and the account title must contain the words, limited liability partnership or 
the initials “LP” or “LLP”. 

Any one of the partners signing on the signature card has full authority to act for and binds 
the partnership and every other partner. Every partner signing the signature card 
represents to the Bank that they are authorized by the partnership to open and maintain 
the account and agrees to notify the Bank of any changes in the partnership such as name, 
partners, or legal status. Upon the death of any general partner, the partnership is 
dissolved unless the partnership agreement provides for continuation. Funds in the account 
belong to the surviving partner(s). 

Corporate Accounts 
A Corporation is a formal legal entity. The Corporation will complete or provide the Bank 
with a properly executed corporate resolution. This resolution authorizes those individuals 
on the signature card to open and maintain this account. A corporation must be registered 
with the State in which it does business before an account can be opened. The corporation 
and every officer, agent, or employee who signs on the signature card has full authority to 
act for and binds the corporation and every other officer, agent and employee. Upon the 
death of any officer or agent, the corporation and any newly appointed officers or agents 
continue to maintain the account. 

Limited Liability Company (LC or LLC) Accounts 
The Limited Liability Company’s manager(s) will complete an authorization appointing 
signers to establish and utilize this account. The account title must contain the words 
“limited company,” or the initials “LC” or “LLC.” A LC or LLC must be registered with the 
State in which it does business before an account can be opened. The LC or LLC and 
every manager, member, agent, or employee who signs on the signature card has full 
authority to act for and binds the LC or LLC and every other manager, member, agent and 
employee. Upon the death of any manager, the LC or LLC and any newly appointed 
managers or agents continue to maintain the account.  

Public Funds Accounts 
Public funds accounts are those held by city, county, state, and federal governments and 
Native American tribes including their agencies. Accounts held by public universities and 
school districts are also included, but school organization accounts such as PTA and 
various clubs are not considered public funds. Upon the death of any signer, surviving and 
newly appointed agents continue to maintain the account. 

Payable on Death Option 

Individual and Joint Ownership accounts may designate a specific Payable-on-Death 
(POD) beneficiary(ies) by listing the beneficiary (ies)’s name(s) on the account. The 
beneficiary (ies) will have no interest in the account until the death of the owner. After the 
death of the owner(s) and upon presentment of a certified death certificate (s), subject to 
the Bank’s right of setoff, funds in the account will be paid to the beneficiary (ies) as 
indicated on the account or to the legally appointed heirs, executors, or administrators of 
the beneficiary (ies). 

In certain states, if a designated beneficiary is a divorced spouse of the account holder, 
and the Bank has received written notification of such divorce decree, in those states 
where this applies, that beneficiary will be ineligible to receive payment and the Bank will 
pay the death benefit as if the former spouse had predeceased the decedent. 

Transferring Account Ownership 
Accounts are transferable only upon the records of the Bank with our approval. The Bank is 
not required to accept any account assignments. Changes to signers or titles of an account 
must be made by completing a new signature card. The Bank reserves the right to require 
that any change of ownership be accomplished by closing the account and opening a new 
account in the name of the new owner. No pledge of the account as security is valid 
without the Bank’s approval and any such pledge is subject to the Bank’s right of set-off 
and security interest. 

BALANCE INFORMATION 
General Rules 
Some accounts may not be assessed a monthly maintenance fee if you maintain the 
required minimum account balance in a specified account or in a combination of linked 
accounts as described in the applicable product brochure. We waive the monthly 
maintenance fee on the account for each statement period in which the minimum or 
combined balance meets or exceeds requirements. 
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Certain restrictions may apply regarding account ownership and the number, location, and 
types of accounts that may be linked for combined balance services and fee waivers. 
Some restrictions are but are not limited to: 

• Individually owned accounts require that the individual be an owner on all linked
accounts.

• Joint accounts must have at least one common owner on all linked accounts.
• Personal and business accounts generally may not be linked together for this

service.
• Some fiduciary accounts may not be linked for this service.
• Combined balance calculations may vary in linked accounts if they are different

from the statement period of the primary checking account.

It is also important that you understand the various ways in which we determine your 
balance, as they differ depending upon the purpose.  For example, the balance, for 
purposes of determining whether you have met any minimum balance requirements that 
may apply to your accounts (the “Minimum Balance”) may be quite different than the 
balances in your accounts that may be available to you for withdrawal or payment of 
checks. (the “Available Balance”). Some of the following terms are used in this document, 
while others may only be used in our Account disclosure.  The starting point for 
determining what your balance is, for the various purposes, is your “ledger balance,” which 
is the balance in the account as of the opening of business (the “opening ledger balance”) 
or as of the close of business after we have finished processing all of the day’s 
transactions (the “closing ledger balance”) on a given business day. 

• “Current balance” is the opening ledger balance adjusted to add current day
credits and subtract current day debits that have been posted to your account.

• “Available balance” is the amount available to you for payment of Items, transfers
or withdrawals.  The available balance for transactions conducted within a Bank of
Marin branch is different than the available balance for transactions performed at
an automated teller machine or point of sale terminal.  The available balance for
transactions conducted in a branch office will  be the current balance, while the
available balance for transactions conducted at an ATM or POS terminal will be
the opening ledger balance, in each case adjusted to exclude:
o Deposited funds that are not yet available for withdrawal, as provided in our

Funds Availability policy, and
o The aggregate amount of Items as to which the Bank has received notice that

such Items will be presented for payment on the following business day.
• “Minimum daily balance” is the lowest closing ledger balance in the account

during a statement period
• “Average monthly balance” is the average of the closing ledger balances in the

account during a statement period.  We calculate it by adding the closing ledger
balances for each day in the statement period and dividing by the number of days
in the statement period.

• “Minimum combined balance” is the lowest total of the opening ledger balances in
all linked accounts during a statement period.

• “Average combined balance” is the average of the opening ledger balances in
your linked accounts during a statement period.  We calculate it by adding the
opening ledger balances for all linked accounts for each day in the statement
period and dividing by the number of days in the statement period.

STATEMENTS 

We provide you with periodic statements of activity on your checking and/or savings 
accounts. We provide a single statement unless we have otherwise agreed. You may 
generally obtain additional copies of statements for a fee. 

Checking/Savings Deposits 
We provide you with a monthly statement. Statement periods vary from 28 to 33 days and 
may end on different days during the month. If you want to know the date your statement 
cycle ends, please call your local branch representative. 

Business Analyzed Checking Accounts 

We may provide our business customers with an additional monthly account analysis 
statement. This statement includes balance and float information, quantity of services used 
during the period, fees and charges for these services and the earnings allowance, if any. 
We generally perform account analysis at each calendar month-end; statements are 
generally sent by the 20th of each month following the analysis. We may change this date 
at our discretion without prior notice. 

Time Deposits 

We provide you with a quarterly statement. 

Combined Statement 
With most personal and business checking accounts, you may elect to receive a combined 
statement that reports activity for the accounts you have linked to your primary checking 
account. If you choose this option, you will receive one (1) statement reflecting activity in 
your linked deposit accounts. You may receive your check images for all checking 
accounts linked and included with this statement. Certain other restrictions may apply. If 
you wish to receive a combined statement, please call your local branch office. 

DEPOSITS 
General Rules 

All deposits other than cash deposits will be given provisional credit at the time of the 
deposit until the funds are actually received by the Bank. The Bank reserves the right to 
refuse, return, or limit any deposit you make to your account. The Bank assumes no 
responsibility for improper endorsements, act, omissions, negligence, losses, or defaults of 
other agents during the collection process. Amounts entered on deposit slips may be 
accepted without immediate verification, and the Bank reserves the right, after 
examination, to correct any mistakes and change entries that are in error. 

The Bank may in some cases give immediate credit for the item. Our general policy is to 
allow you to withdraw funds deposited in your account on the first business day after the 
day we receive your deposit. In some cases, we may delay your ability to withdraw funds 
beyond the first business day pursuant to the terms of our Funds Availability Policy that is 
described in this Deposit Agreement. Then, the funds will generally be available by the fifth 
business day after the day of deposit. Deposits received on Saturdays, Sundays, legal 
holidays, or after the close of the Bank’s business day, which is determined and disclosed 
by the branch accepting the deposit, will be credited on the following business day. Every 
day is a business day except Saturdays, Sundays, and Bank holidays. Please refer to the 
Bank’s Funds Availability Policy for details. 
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Deposits made by mail, ATM, or night depository are made at your sole risk. The Bank 
accepts such deposits as a courtesy and convenience to you and has no liability in the 
event the deposited items do not match the totals on your deposit ticket. You assume all 
liability and risk for shortage resulting from such discrepancies. 

The Bank also reserves the right to accept certain items on a collection basis only, in which 
case the item will not be considered deposited to your account or available for withdrawal 
unless and until actual payment of the item is received by the Bank. You authorize the 
Bank to endorse and collect any item payable to you or your order whether or not you have 
endorsed the item and whether the item is deposited to your account or the Bank cashes 
the item for you. This authorization also applies if you improperly endorse any item payable 
to you or your order.  

You also authorize the Bank to reserve any deposit credit given to your account and to 
charge your account in connection with an item the Bank has cashed for you if the item is 
not paid by the institution upon which it is drawn (whether or not you have been allowed to 
withdraw the funds) or the person who drew the item or any other person or financial 
institution claims that any other required endorsement on the item (such as that of a co-
payee or previous payee) is forged, unauthorized or missing. 

Endorsements 
The Bank may, but has no obligation to, supply your endorsement on your items accepted 
for collection or deposited by you. If any endorsement on any item deposited by you or for 
you is not exactly drawn or there is an error or omission with the endorsement, the Bank 
will not be liable for any loss related to the item & may charge the item back to your 
account.  

The Bank does not recognize endorsements made “without recourse,” endorsements 
containing reference to certain UCC articles, or other endorsements to limit your liability 
should the check be returned unpaid. The Bank reserves the right to charge back to your 
account any returned item deposited to your account with such endorsement and you will 
remain liable as described in “Return of Deposited Items.” 

Collection and Payment of Deposited Items 
The Bank reserves the right to decline to accept for deposit, or to require special handling 
for, items which cannot be processed by its automated equipment, items payable in foreign 
currency or by a payer outside the United States, and other items presenting unusual 
collection circumstances.  

You understand that, while the banking system is quite efficient, items are sometimes lost 
or destroyed in transit and errors sometimes occur. The Bank will exercise ordinary care 
consistent with the community standards of similar banks in the geographic area of our 
operation when it handles your deposit or a check that the Bank cashed for you. Errors 
may occur during magnetic encoding or other procedures within the collection process. 
Such errors incorrectly affecting your account will be corrected by either crediting or 
debiting the account for the amount in error within a reasonable period of time after being 
detected. If your account is credited with too much money or is credited with a deposit not 
directed to your account, and sufficient funds are no longer on deposit in your account, you 
will be responsible for repaying the difference. 

However, the Bank will not be responsible if any item is delayed or lost in transit after it 
leaves the Bank, if the item is lost by the Bank despite the maintenance of a processing, 
tracking and filing system designed to eliminate or substantially control such losses. The 
Bank will not be responsible for the item if lost by another bank, clearinghouse or transit 
operator attempting to collect or transport the item for the Bank on your behalf. 

Return of Deposited Items 

The Bank reserves the right to charge back to your account any deposited items which are 
returned unpaid for any reason. If there are not sufficient funds in the account when the 
item is returned, you agree to immediately reimburse the Bank. You agree to do everything 
reasonably within your ability to assist the Bank in locating, identifying, or replacing a lost 
item. The Bank may resubmit returned items for payment but has no obligation to do so. 

Night Depository Service  
Night depository service is provided by various branch locations as a convenience for you. 
The Bank is not an insurer, nor is it required to maintain insurance on the night depository 
or its contents. The records of the Bank indicating receipt or non-receipt of a bag shall be 
binding. By receiving a key to the night depository, or by placing a bag (e.g. envelopes, 
disposable bags, or any other container) into a Bank night depository, you assume all risks 
until processing and agree to the following:   

 A deposit slip or payment coupon will be included in the bag and only such as
cash, checks, and similar items to be deposited may be included.

 The Bank is authorized to open the bag, verify the contents, and compare them to
the information listed on your deposit slip or coupon. We are not required to open
bags showing signs of tampering while not in the presence of the depositor unless
there is suspicion of present danger to the Bank, its staff, or other customers, in
which case law enforcement will be contacted immediately and appropriate steps
to open the bag safely will be taken.

 The contents of the bag placed in the night depository will not be considered a
deposit until recorded, opened, verified, accepted by the Bank, and a credit to
your account is processed. The contents as verified by the Bank will be
considered conclusive.

 You agree to only place items in the bag such as deposits or payments relating to
your account(s) at the Bank and hold the Bank harmless for any other items which
may have been placed in the bag with or without your consent. The Bank may at
its discretion but is not obligated to return any such items.

 If you have been issued a key to a night deposit facility; you may not transfer it or
permit anyone else to use it. If the Bank demands, or if your deposit account is
closed, you will return the key(s) for the night depository to the Bank. The Bank
reserves the right to terminate the privilege of night depository service at any time.
You agree not to duplicate any key(s) you are issued.

Valet Service 
The Bank provides a valet service for pickup of business deposits on a regularly scheduled 
basis or as otherwise agreed according to the terms of a Valet Service Agreement which 
will be considered a part of the Agreement. 

Check/Deposit Specifications 
Checks and deposit tickets created by you or someone other than Bank of Marin’s vendors 
may not be accepted if they are unable to be read by our automated equipment. You will 
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be liable for any costs or losses that result from items unable to be read or processed by 
the Bank’s automated equipment. You are responsible for verifying the accuracy of all 
information on your checks and other forms. Our liability, if any, for any printing errors on 
checks or other forms obtained through us is limited to the cost of replacing the form. We 
are not liable for any claims, costs, losses, or damages you may incur when you use 
checks or other forms not obtained through us. 

Use of Funds from Third Parties 
If you deposit funds belonging to third parties, you represent that: 1) you are authorized by 
such parties to benefit from the use of any associated earnings credit or interest; 2) your 
use of the earnings credit or interest will not violate any contract, law, or regulation; and 3) 
you will indemnify, defend, and hold the Bank harmless from and against any costs, claims, 
actions, and proceedings arising from your use of the earnings credit or interest, including 
but not limited to, our attorney’s fees and administrative staff costs. 

We may refuse to accept any item for deposit or negotiation that is endorsed by third 
parties and not payable to you directly. We may choose to accept any item if it endorsed 
properly by all parties to whom the items are payable and we may apply a longer hold on 
those funds than our general Funds Availability Policy. You will be notified in writing of any 
exception hold placed on your account at the time we apply it. Written notice may be 
provided to you in person when available or may be mailed the next business day if not 
available to provide in person otherwise. We may also require that any third parties have 
their bank verify or guarantee their endorsements before we accept any item.  

Foreign Instruments 
The processing and collection of foreign instruments are subject to an internal collection 
process. If you deposit a foreign instrument with us, we will send the item to a third party 
for processing. Upon receipt of U.S. dollars, we will credit your account for that amount. 
You bear all risks associated with the collection process and foreign currency fluctuation 
(exchange rate). A foreign instrument may be returned unpaid much later, even months, 
after we have sent it out for collection. You bear all risks of late return.  

If you deposit an item that is later determined to be a foreign instrument, we may reverse 
any provisional credit to your account until we have processed the item for collection. We 
will notify you of such and you may need to complete a formal request for us to send the 
item for collection. 

We are not liable for any event in the collection process that is beyond our control including 
a default by any banks or agents involved in the collection process or for loss of the foreign 
instrument in transit. We may send the foreign instrument directly or through a 
correspondent to any bank, including the payor. We may deduct our fees and charges 
assessed by the payor bank and any agents involved in the collection process from the 
amount collected or from your account. If the collection item is returned unpaid, we may 
return it to you by mail. 

INTEREST 
General Rules 
The Bank establishes all interest rates and annual percentage yields and may change 
them at any time. All interest rates are variable except regular time deposits and will be 
disclosed at the time of opening. A change in the interest rate may also change the annual 

percentage yield. You may obtain current rates by calling any branch office during normal 
business hours. 

Interest on deposits to an interest-bearing account will begin to accrue no later than the 
day after the Bank receives provisional credit for a deposited item as the item goes through 
the collection process. Interest paid on such deposits is subject to reversal if the item is 
returned unpaid to the Bank. 

If you close your interest-bearing account before interest has been credited to your account 
on the regular interest payment date for the account, interest for the final interest payment 
period will be paid to the day your account is closed. 

The Bank intends to adjust the interest rates payable on all of its deposit accounts as 
market conditions change from time to time. You agree that the Bank may change the 
rate(s) of interest payable on your deposit. (This agreement to rate changes does not apply 
to fixed rate time deposits during the term of the deposit.) You agree that changes may 
also be made in the way interest is calculated. (This agreement to calculation changes 
does not apply to time deposits during the term of deposit.) You will be given notice of any 
of these changes only if the law requires it. Therefore, you should check with the Bank as 
frequently as you think it is important to assure that the rate the Bank is then paying on 
your account is acceptable to you. 

If your fixed rate time deposit is subject to renewal, the Bank may change the rate and any 
calculation method as of a maturity/renewal date upon advance notice to you. If you do not 
approve of the change you can withdraw your deposit at maturity, without penalty. 

Interest Rate Calculations 

The Bank pays interest from the day of deposit to the day of withdrawal on all deposits 
made to Certificates of Deposit and Jumbo Certificates of Deposit accounts.  

Interest-bearing checking accounts, savings accounts and money market savings accounts 
earn interest on all collected balances. Collected balance is defined as current funds less 
funds we have not yet received from checks deposited by you which are drawn on other 
financial institutions. 

Interest is computed on a 365-day basis (or 366 days in a leap year). Methods of interest 
compounding are defined in the Bank’s product brochures. Annual percentage yields 
disclosed assume interest will remain on deposit. A withdrawal will reduce earnings. The 
Bank uses the daily balance method to calculate the interest on your account. This method 
applies a daily periodic rate to the collected balance in the account each day. See the 
Bank’s product brochures for more information on interest payments.  

Federal Reserve Required Checking Account Arrangement (Sub-Accounts) 
The Bank is required to keep reserves at the Federal Reserve Bank (the Fed) for all 
monies held in checking and savings accounts. An internal accounting process has been 
established to reduce the amount of money that the Bank must keep at the Fed, and thus 
reducing operating costs for the Bank. This process in no way affects your bank statement, 
your  ATM receipt, your account number, your account balance, or the interest, fees, and 
features of your account. 
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Each checking account deposited at the Bank consists of two internal sub-accounts: A 
checking sub-account and a money market savings sub-account. Checks, debits, and other 
items received by the Bank that are drawn against your checking account will be paid from 
the checking sub-account. As needed, and without any action by you, routine transfers may 
occur between the two sub-accounts. No more than six (6) transfers will be made from the 
money market sub-account into the checking sub-account each month. 

Eligibility for NOW Accounts 
NOW accounts are commonly called interest checking accounts.  Federal law provides that 
NOW accounts may only be opened and used by individuals (including sole proprietorships 
and individuals doing business under trade names) and qualified non-profit entities, federal, 
state or local governmental agencies, and fiduciaries (such as a bank trust department) 
where one or more individuals hold the entire beneficial interest in the funds.  

Should a NOW account be opened in error by an entity that is not eligible to own a NOW 
account, we may either close the account or convert it to another type of account. Any 
interest accrual or payment on the account will be reversed. 

TIME DEPOSITS 

Interest 
For IRAs and CDs, the annual percentage yield assumes interest will remain on deposit 
until maturity. A withdrawal of interest will reduce earnings. CDs - Interest is compounded 

daily and can be paid monthly or quarterly. For terms of less than one year, interest may 
also be paid at maturity. 

Interest may be paid by credit to this account, to another Bank of Marin account, or by 
check. IRAs - Interest is compounded daily and paid quarterly by credit to this account. 

Other Fees 
IRAs have a transfer or termination fee. Please see our Schedule of Fees & Charges for 
additional fees that may affect your account. 

Maturity Notice 
You will receive a maturity notice 15 days prior to maturity. There is a grace period of 10 
days following maturity during which you can make additions or withdrawals without 
penalty. Withdrawals may be made by mail, fax, telephone transfer, or in person. 

Automatic Account Renewal 
If you have not made other arrangement before expiration of the 10-day grace period, your 
CD automatically renews for the original term at the Bank’s posted rate on date of renewal. 

Early Withdrawal Penalty 
The Bank, at its discretion, may permit you to make an early withdrawal from a time deposit 
account. However, certain penalties may apply if the early withdrawal is permitted. 

We calculate the early withdrawal penalties on the principal amount withdrawn at the 
interest rate in effect on the account on the withdrawal date.  The early withdrawal penalty 
is: 

If the term is one month through one year, the penalty for early withdrawal will be the loss 
of one month’s interest on the amount withdrawn. 

If the term is more than one year, the penalty for early withdrawal is the loss of three 
months’ interest on the amount withdrawn. 

These penalties will be imposed regardless of the length of time the funds have been on 
deposit. Therefore, it may be necessary to deduct all or part of the penalty from the 
principal amount of the deposit. 

If we are required to pay an amount from your CD (e.g. levy or garnishment), we may 
charge you an early withdrawal penalty, calculated on the amount withdrawn from the CD. 

WITHDRAWALS 
General Rules 

Withdrawals of all or part of your account balance will be permitted as authorized in the 
Agreement including the signature card for your account. This means that the Bank may 
allow anyone with signing authority over your account (as shown on the signature card) to 
withdraw up to the entire amount in your account without the express and specific 
concurrence of any other signer on your account unless the signature card for your account 
reflects the terms of that agreement.  

Depending upon the type of your account, withdrawals may occur upon presentation of a 
preprinted personalized check, a temporary check, a counter-check or another form of 
withdrawal, including a withdrawal order initiated by a third party drawing a draft on your 
account or initiating an electronic funds transfer, if the third party is authorized to do so by 
you or any other person with signing authority over your account. Under certain conditions 
the Bank may also follow other forms of withdrawal instructions from you or others with 
signing authority over your account, such as instructions given by letter or over the 
telephone. Withdrawals may occur even if you maintain control over all preprinted 
personalized checks, the receipt book, receipt for a certificate of deposit or other deposit 
record for your account because the Bank may not require that the person making the 
withdrawal to present a pre-printed check, receipt book, receipt for certificate of deposit or 
other deposit record, although the Bank reserves the right to do so, at its option. Therefore, 
if you want to assure that no one else can withdraw money from your account, you must be 
the sole signer on your account and not authorize anyone else to withdraw. Please note, 
however, that the Bank reserves the right to require presentation of any check, or receipt 
book before allowing withdrawals.  

Automated Teller Machines (ATMs) and Other Electronic Withdrawals 
Regardless of what your signature card indicates, if a Bank of Marin ATM card has been 
issued to anyone who has an ownership interest in or signature authority over your account 
or if anyone who has an ownership interest in or signature authority over your account 
authorizes a third party to draw a draft on or to initiate an electronic funds transfer from 
your account, the Bank will honor the transaction even if more than one signature is 
normally required to authorize withdrawals from your account. See the final paragraph in 
the Withdrawals section for important instructions if you want to restrict or prevent 
electronic (including ATM) withdrawals from your account. 

Additional information appears in this Disclosure concerning your rights under the 
Electronic Funds Transfer Act when you open an account for your personal, family or 
household use. (The Electronic Funds Transfer Act does not apply to business accounts.) 
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Limitations on the Number of Certain Withdrawals 
This Agreement and Federal law imposes limits on the number of certain types of 
withdrawals and transfers you can make each month from your money market savings or 
regular savings account. These limits do not apply to withdrawals and transfers you make 
in person at a branch, by mail, by messenger, and through ATMs.  You can make no more 
than a total of six (6) preauthorized transfers or withdrawals in any combination of checks 
paid, automatic transfers, pre-authorized debits (including transfers for overdraft 
protection), telephone transfers or other electronic transmission, Online banking transfers 
or bill payment transfers per statement cycle.  

Sample Signatures 

We may refer to the signature card, a check, or other document on which your signature 
appears to determine the authenticity of your signature. We may use an automated 
process to reproduce and retain your signature based on the format and other attributes of 
checks we offer to customers. If you create your own checks, or obtain them from someone 
else, and we cannot accurately verify your signature on a check by comparing it with a 
check that posted to your account, you are responsible for any losses that may result.   

Thumbprints 

If you write a check to someone, we may require that person to provide a thumbprint on the 
check if they attempt to cash it with us. If they refuse to do so, we may refuse to cash the 
check and are not liable to you for doing so. 

Collection Items 
When another financial institution submits an item drawn on your account to us on a 
collection basis, we may charge the other financial institution a fee. When you do not have 
enough funds in your deposit account for us to process a collection item drawn on your 
account, we may charge you a non-sufficient funds fee. 

Foreign Currency 
You may not write checks or other withdrawal payment orders from your account in a 
foreign currency. 

Large Cash Withdrawals 
We may require reasonable advance notice for large cash withdrawals. The definition of 
“large cash withdrawal” will vary from branch to branch according to pre-established cash 
limits and ordering schedules and is subject to change at any time at our discretion. If we 
believe the amount is unreasonably large or that honoring the request would cause an 
undue hardship or security risk, we may refuse to process it. We may require that such 
withdrawals be delivered to you by armored car service at your sole risk and expense. We 
are not responsible for providing security to you in such transactions. 

Advance Notice of Withdrawal 
As required by Federal law, we reserve the right to require seven (7) days advance written 
notice of an intended transfer of withdrawal of funds from any savings account, money 
market deposit accounts, or certain interest-bearing checking accounts.  However, the 
Bank does not expect to have to require such an advance notice. 

Post-Dated and Stale-Dated Items 
If you write and post-date a check (you put a future date on the check), we may pay it and 
charge it to your account even if it is presented for payment before its date. You may ask 

us not to pay a postdated check before its date; however, the Bank will not be liable for 
paying it unless you have placed a stop payment order which is enforceable under 
California law and on file in accordance with the “Stop Payment Order” section of this 
Agreement.  

If a check you issued is presented for payment more than six (6) months after the date of 
the check, it is considered “stale-dated” but is still a valid order to pay and may be paid by 
the Bank although we are not required to do so. 

Checks Converted to Electronic Debits (E-Checks) 
Some businesses use a procedure to convert paper checks that are drawn on your account 
into an electronic debit for payment of goods or services you obtained from them. Upon 
your authorization, the business passes your check through a machine that captures the 
account routing number, check amount, and other relevant information and then returns 
your check to you. A business may also request that you authorize this by telephone, such 
as when you pay a bill. In both cases, you should retain the paper item and record it in your 
check register as a payment; however, you should not use the paper check again for 
another payment. 

 When the electronic debit is presented to us, we charge it to your account. We may 
receive the electronic item immediately after the business has processed it, so you must 
make sure funds are available and sufficient to cover the payment immediately at the time 
you authorize it. 

Reviewing Checks 
We receive checks presenting for payment in great volume and are very careful to process 
them according to our standard of service. We do utilize automated systems to process 
these checks efficiently according to our agreement with you and all applicable laws and 
regulations. Like most other banks, we randomly select checks for review based on criteria 
we set and vary from time to time. This means that most checks are processed on the 
basis of MICR (Magnetic Ink Character Recognition) information that is encoded on the 
bottom of checks.  

You agree that we will have exercised ordinary care consistent with the community 
standards of similar banks in the geographic area of our operation if we examine only those 
checks that we have identified based on the criteria we have established for inspection. 
Since we do not physically examine most checks for legends, dates, maker restrictions, or 
endorsements, it is critical that you promptly review your statement and check images and 
immediately report any discrepancies or suspicious activity to us. 

Stop Payment Order 
You have the right to request that the Bank not pay or honor an item or other withdrawal 
request. The enforceability of such a request is governed by California law and to be 
effective, your stop payment order must be written and signed (the Bank may, at its option, 
honor stop payment orders received by telephone) and must reach the Bank soon enough 
to give the Bank a reasonable opportunity to act upon the order. The stop payment order 
must specifically identify the item you do not want paid. Because portions of the Bank’s 
payment system are automated, the Bank must know the exact amount of the item, to the 
penny, the preprinted number of the item, as applicable, the payee of the item, the date of 
the item, and the drawer of the item. If you are unsure of any of these factors, it is 
important that you specifically so advise the Bank in your stop payment order. You 
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authorize the Bank to charge to your account the Bank’s usual stop payment order fee if 
you use this service. 

Any authorized signer on the account may place a stop payment order regardless of who 
actually signed the check on which payment is being stopped. The Bank will have no 
liability for failure to honor a stop payment order on a check which is presented (1) by a 
holder in due course; or (2) to the Bank during the same business day or during the next 
business day if the stop payment order was received after posted deposit cutoff times. 

You may place a stop payment on 1) a single ACH debit transaction, 2) a series of 
transactions from a particular Originator, or 3) all subsequent payments from a particular 
Originator for an indefinite period of time. 

Stop payment orders automatically expire after six (6) months. If you wish to extend the 
stop payment order, you must renew the order in writing and may be required to pay an 
additional stop payment fee. Likewise, if you wish to delete a stop payment order, the 
request must be made in writing. 

A stop payment order placed through Online Banking with Bill Payment will be 
automatically processed and the subsequent fee will appear on your monthly statement. A 
stop payment cannot be ordered using Online Banking through Quicken. It must be 
processed through the Bank as a manual process. Please contact your branch. 

To stop a bill payment originated in Online Banking with Bill Payment or Online Banking 
through Quicken, you must contact technical support for assistance. Please refer to the 
Online Banking website for that telephone number. 

A stop payment cannot be ordered on any checks issued with an ATM transaction, VISA 
check/debit card, or any point-of-sale (POS) purchase, including any in which a merchant 
converts a transaction you initiated by check into an electronic transfer (Echeck). 

If the Bank wrongfully pays an item against a valid stop payment order, the Bank will 
reverse any fee assessed and may be responsible up to the face amount of the item if you 
establish that you suffered a monetary loss because of the payment. Under no 
circumstances is the Bank responsible for special or consequential damages including, 
without limitation, loss of profit or opportunity or for attorney fees incurred by you. If the 
Bank pays you for your loss, you agree to assign to the Bank your rights against the payee 
or any other holder of the item up to the amount paid to you. In addition, you agree to 
cooperate with the Bank in payment of any item; you recognize that anyone holding the 
item may still be able to enforce payment against you. 

Check Legends and Special Handling 
The Bank may pay an item against your account that is properly payable even if it does not 
comply with a legend or special instruction that limits the time for negotiating the item (e.g. 
“must be presented within 90 days,” “not good for more than $500”) or other similar 
instructions including information on the memo line. 

Payment of Check Copies 

Checks and other items are sometimes lost or truncated during the collection process. We 
will pay photocopies, electronic images, or similar copies of items against your account if 

they appear to be properly drawn and are accompanied by a proper indemnity agreement 
from the institution seeking payment. 

Returned Items 
If we decide not to pay a check or other item drawn on your account, we may return the 
original or a copy of the item or we may send an electronic notice of return and keep either 
the original or a copy of the item in our records. If we send an electronic notice of return, 
you agree that any person who receives that electronic notice may use it to make a claim 
against you to the same extent and with the same effect as if we had returned the original 
item. 

Overdrawn Accounts 
If your account is overdrawn because the Bank is unable to collect a deposit you have 
made to your account, because the Bank intentionally or unintentionally pays an item when 
your account is overdrawn or has insufficient funds to cover the item or for any other 
reason, in addition to paying the Bank’s service charge for overdrafts you agree to pay the 
Bank the amount of the overdraft immediately upon the Bank’s demand. You understand 
that the Bank has no obligation to allow you to overdraw your account unless you have a 
separate overdraft agreement with the Bank covering the amount of overdraft. 

Overdraft/NSF Fees 
When you do not have enough money available in your account to pay a check or other 
withdrawal order, we consider that to be a non-sufficient funds item. We may pay that item 
or return it at our discretion based on your account history, number of times overdrawn, or 
other factors. Whether we pay or return the item presented, you agree that we may charge 
you a fee. This fee will be assessed whether the item is created by check, by in-person 
withdrawal, or by other electronic means such as an ACH debit. The fee may vary 
according to number of occurrences within a 12-month period. An “occurrence” is each day 
that one or more items is presented for payment and there are not enough funds to cover 
payment in your account.   

Standard Overdraft Practices 
Bank of Marin does authorize and pay overdrafts for checks and other transactions 
associated with your checking account such as automatic or recurring bill payments. 

Bank of Marin does not authorize and pay overdrafts for ATM transactions and single, 
everyday debit card transactions. These transactions will be declined if funds are not 
available. 

Bank of Marin does pay overdrafts at our discretion, which means we do not guarantee that 
we will always authorize and pay any type of transaction. 

If Bank of Marin does not authorize and pay an overdraft, your transaction will be returned 
or declined. 

Bank of Marin does charge an overdraft fee whether paid or returned. There is a limit of 3 
overdraft per item fees per day we charge you for overdrawing your account. (See Fees & 
Charges Schedule.) 



Member FDIC   DOF-DADS  P 14 of 23

Overdraft Protection Plans 
We offer various options to allow you to protect yourself against checks being returned for 
nonsufficient funds or other overdrafts. These are pre-established plans based on savings 
or credit. You may obtain forms and applications in your local branch office. 

Overdraft Credit Link 
This is a line of credit known as an   Overdraft Credit Link (OCL) with an approved limit 
based on your credit history as reported from a consumer-reporting agency. The OCL is 
then linked to one designated checking account of like ownership. Any time your linked 
checking account becomes overdrawn, we will automatically advance enough funds from 
the line of credit to cover the overdrawn amount. This will reoccur automatically provided 
there are available funds on the line of credit to advance. Repayment of the funds 
advanced from the OCL will be automatically deducted from your checking account on the 
statement cycle date in an amount based on the outstanding balance of the line of credit. A 
minimum repayment amount may apply. These automatic debits will occur each month 
until the OCL is fully repaid.   Interest is accrued at a current rate as stated in the Overdraft 
Credit Link Agreement and Disclosure. Certain other restrictions and fees may apply; see 
Overdraft Account Agreement and Disclosure for complete terms and conditions. 

Deficit Transfer 

This service will cover checking account overdrafts by automatically transferring available 

funds from a qualified linked Bank of Marin deposit account. The owner of the checking 

account, to be protected, must be an owner on the linked account. The other deposit 

account can be a second checking account, money market or a savings account. When 

your checking balance falls below zero, we automatically transfer funds from the available 

balance in your linked account to your checking account 

Funds deposited into your linked deposit account may not be available immediately for 
overdraft protection transfers. If you use your money market or savings account for this 
service, each transfer counts as one of the six limited transactions you are allowed each 
month. We may cancel this Overdraft Protection plan if your checking account or the linked 
deposit account is closed.   

Billing Rights Summary 
What to do if you find a mistake on your statement. If you think there is an error on your 
statement, write to us at: Bank of Marin, PO Box L, Novato, CA 94948- 0972.  In your 
letter, give us the following information: 

• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected error.
• Description of problem: If you think there is an error on your bill, describe what

you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement. 

You must notify us of any potential errors in writing (or electronically). You may call us, but 
if you do we are not required to investigate any potential errors and you may have to pay 
the amount in question. 

While we investigate whether or not there has been an error, the following are true: 

• We cannot try to collect the amount in question, or report you as delinquent on
that amount.

• The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake,
you will not have to pay the amount in question or any interest or other fees
related to that amount.

• While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.

• We can apply any unpaid amount against your credit limit.

Inactive/Dormant/Escheated Accounts 

Your account(s) will be put on “inactive” status if, for one year you have not made a deposit 
or withdrawal, written to the Bank concerning your account(s), or otherwise indicated an 
interest in the account(s). Inactive accounts may be subject to applicable service charges 
that were previously waived. If, after 30 months, you do not do any of these things, your 
account will go into “dormant” status. 

Certificates of Deposit will become “inactive” if after one year following the initial maturity 
date you have not made a deposit or withdrawal, written to the Bank concerning your 
account, or otherwise indicated an interest in the account. If, after 30 months you do not 
contact the Bank, the account will become “dormant.” 

We may also refuse to pay items drawn on or payable out of the account until we have 
been able to reestablish contact with you and you have notified us in writing to re-activate 
the account. 

Your account balance may be transferred to the appropriate State if no activity occurs in 
the account within the time period specified by State law. 

California law requires that your account balance be turned over or “escheated” to the 
State if, for three (3) consecutive years, you have not made a deposit or withdrawal, written 
to the Bank concerning your account or otherwise indicated an interest in the account. 
Accounts turned over to the State may be subject to processing fees allowable under the 
law. This three-year period starts over again whenever you do any of these things. 

Right to Close Account 

You may close your account at any time without advance notice, other than we can require 
a 7 day advance notice on some accounts as provided by law. We may also assess fees or 
charges for any account (such as a time deposit) in which an early withdrawal penalty 
applies. The Bank is not liable for any items presented for payment that are returned 
unpaid after you close your account. 

The Bank reserves the right to close your account for any reason or without cause. We 
need not advise you of the reason for taking this action. If the Bank closes your account, 
we may issue a single cashier’s check for the account balance jointly payable to all 
account-holders. We may mail or deliver that check to any one of the account-holders, 
subject to any right the Bank may have under any security agreement covering the account 
or the Bank’s right of setoff. We may return deposits and checks and other items that we 
receive after your account is closed without any liability by us to you. The Bank 
automatically closes most accounts when: 
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• The account balance remains at $0 (this does not apply to accounts at a $0
balance due to the use of the Bank’s Overdraft Protection). The Bank does not
give advance notice of such closure. If you do not want the Bank to close your
account when the balance is $0, you should notify the Bank before it occurs.

• You provide incorrect or false data upon opening the account; or
• You repeatedly overdraw the account; or
• Your account is overdrawn for more than 30 consecutive days, or
• You conduct illegal or fraudulent activity through the account; or
• You violate any of the terms or conditions of this Agreement.

Death or Incapacity of Depositor 

You agree to notify us promptly if any owner or authorized signer on your account dies or is 
declared incompetent by a court. We may place a hold on your account and refuse to 
accept deposits or to permit withdrawals when an owner dies or is declared incompetent. 
We may retain any funds in your account until we know the identity of the legitimate 
claimant of the funds. 

Unless the Bank knows of an owner's death or incapacity, you understand that the Bank 
may pay checks or permit withdrawals on your account until such notification. And to the 
extent permitted by law, the Bank may pay checks or permit withdrawals even after the 
Bank learns of your death or incapacity. 

If a deposit such as salary, pension, SSA, or SSI is payable to the deceased owner and is 
credited to the account after the date of death, we may debit the account and return the 
payment to the payer. 

Disputes 

Sometimes the Bank is brought into the middle of a dispute among account-holders over 
an account or a dispute between the account-holders and others claiming to be owners of 
a deposit account. If this happens, the Bank may choose any of the following courses: 

• It may restrict the account or property, deny access to all, and return checks or
other payment orders unpaid;

• It may ignore any instructions (such as an instruction by one account-holder not to
honor checks or other withdrawal orders by another account-holder) that conflict
with the terms of the signature card for the account unless all account-holders
sign the instructions;

• It can require that all account-holders sign any check or other withdrawal order
even though the signature card for the account does not require all those
signatures to authorize a withdrawal;

• It can close the account and issue a single cashier’s check for the account
balance jointly payable to all account-holders, and may mail or deliver that check
to any one of the accountholders;

• It can deposit the account balance with the clerk of a court in connection with an
inter-pleader action the Bank brings or in response to a court action naming the
Bank as a party. The court would then decide who is entitled to the funds. If the
Bank makes an interpleader deposit with the court, the court will be asked to
award the Bank its costs, including attorney’s fees, for the lawsuit. The law
provides that this award is payable out of the deposit;

• It can take any other action it believes to be reasonable under the circumstances
even if the action is not listed here. These actions include, but are not limited to,
any specific procedures that may be applicable under a law or regulation.

• You agree not to hold the Bank responsible for, and to indemnify and defend the
Bank against, damages that may result from any decisions the Bank makes in this
regard as long as the Bank’s decision and action (or inaction) is made and taken
in good faith.

Power of Attorney 
The Bank is sometimes asked to honor instructions given by someone claiming to act on 
behalf of a depositor under a power of attorney. The Bank reserves the right to refuse to 
act upon those instructions if the Bank is not reasonably certain that the power of attorney 
is valid and covers the transaction(s) requested. Therefore, it is suggested that if you wish 
to appoint an agent to transact business with the Bank on your behalf, you should consider 
using the Bank’s standard Power of Attorney form, which you and your agent should sign 
at the Bank. 

If you want your agent to be able to handle your affairs even if (or only if) you become 
legally incapacitated, you should be sure that the power of attorney form you sign is a 
durable power of attorney designed for that purpose. Otherwise, the Bank will not honor 
even a recently signed and completely valid power of attorney once the Bank learns that 
you have become legally incapacitated. The Bank strongly advises you to seek advice of a 
lawyer before deciding whether a durable power of attorney will meet your needs. 

You understand that when the Bank is requested to honor the instructions of one claiming 
to be your agent upon presentation of a power of attorney form (whether on a standard 
bank form or one you and your attorney prepare) the Bank will have to consider the 
authenticity and continued validity of the power, evaluate the power and determine whether 
the instructions are consistent with it. You agree not to hold the Bank responsible for any 
loss or damage you may incur as a result of the decision the Bank makes whether to follow 
the instructions given by the agent as long as the Bank’s decision is made in good faith.  

FUNDS AVAILABILITY POLICY 
General Rules 
This policy statement applies to “transaction” accounts and savings accounts and deposits 
you make using a mobile device. Transaction accounts, in general, are accounts that 
permit an unlimited number of payments to third persons and an unlimited number of 
telephone and preauthorized transfers to other accounts of yours with us. Checking 
accounts are the most common transaction accounts. Feel free to ask us whether any of 
your other accounts might also be under this policy. 

Our policy is to make funds from your deposits available to you on the first business day 
after the day we receive your deposit. At that time, we will use the funds to pay checks that 
you have written. Also at that time, you can withdraw the funds in cash up to the available 
amount. 

For determining the availability of your deposits, every day is a business day, except 
Saturdays, Sundays and federal holidays. If your deposit is received in a branch before the 
branch’s cut off time (this time is posted in each branch), or if your deposit is received in a 
night depository before 8:30AM, at an ATM before 3:00 PM, and the deposit is received on 
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a business day that we are open, we will consider that day to be the day of your deposit. 
However, if you make a deposit after these times, or on a day we are not open, we will 
consider that the deposit is made on the next business day we are open. 

Please remember that even after we have made funds available to you, and you have 
withdrawn the funds, you are still responsible for checks you deposit that are returned to us 
unpaid and for any other problems involving your deposit. 

Holds on Other Funds (Check Cashing) 
In some cases, if we cash a check for you that is drawn on another bank, we may withhold 
the availability of a corresponding amount of funds that are already in your account. If we 
do so, we will notify you at the time that we cash the check. Those funds will be available at 
the time funds from the check we cashed would have been available if it had been 
deposited. 

Longer Delays May Apply 
In some cases, we may make an exception to our policy. In deciding whether to make an 
exception, we consider whether: 

• The account is new (opened within 30 days)
• The aggregate deposit exceeds $5,540 on any banking day
• The item has been returned unpaid and is being re-deposited
• The account has had repeated overdrafts
• There is reasonable cause to doubt collectability of the item
• An emergency condition such as failure of communications or computer

equipment exists that may delay the collection or return of checks.

Depending on the type of check that you deposit, funds may not be available until the fifth 
business day after the day of your deposit. However, the first $240 of your deposit will be 
available on the first business day. If we are not going to make all of the funds from your 
deposit available on the first business day, we will notify you at the time that you make your 
deposit.  

We will also tell you when the funds will be available. If your deposit is not made directly to 
one of our employees, or if we decide to take the action after you have left the premises, 
we will mail you the notice by the day after we receive your deposit. 

If you need the funds from a deposit right away, you should ask us when the funds will be 
available. 

Special Rules for New Accounts 

If you are a new customer, the following special rules may apply during the first 30 days 
your account is open. 

The first $5,540 from a deposit of U.S. Treasury checks will be available on the first 
business day after the day of your deposit. The excess over $5,540 will be available on the 
seventh business day after the day of your deposit. Funds from wire transfers into your 
account will be available on the first business day after the day we receive the transfer. 

Funds from deposits of cash and the first $5,540 of a day’s total deposits of cashier’s, 
certified, teller’s, traveler’s, and state and local government checks will be available on the 
first business day after the day of your deposit if the deposit meets certain conditions. The 

excess of $5,540 will be available on the seventh business day after the day of your 
deposit. If you do not make the deposit in person to one of our employees, the first $5,540 
will not be available until the second business day after the day of your deposit. 

Legibility of Deposited Checks 
In the event you deposit a check which is returned beyond legal time requirements, or for 
which notice of nonpayment is delayed beyond legal requirements, because markings on 
the back of the check impair the legibility of return item information (e.g., imprints from 
rubber stamps or customer endorsements), then you agree to be liable for any loss or 
damages arising therefrom. 

Legibility of Issuer’s Checks 
In the event you issue a check whose condition adversely affects the ability of a bank to 
endorse the check legibly (e.g., because of carbon strips or preprinted information on the 
back of the check), you agree to be liable for any loss or damages arising therefrom. 

If you have any questions or concerns about your endorsement practices or your 
personalized checks, please contact your branch office at the telephone number shown on 
your periodic statement. 

CHECK 21 
Definition 
Effective October 28, 2004, federal law allows truncation of checks at any point during the 
clearing process. Financial institutions may provide either a check electronic image or a 
“substitute check” which is a legal copy of a check. This means that you may not receive 
your original checks back with your statement. Bank of Marin has provided electronic check 
images since 1997 and will continue to do so. In some instances, check items that you 
deposit may be returned and you will not receive the original check back for collection on 
that item. Federal law provides for this and dictates that all entities must accept a 
“substitute check” in lieu of the original item. 

Please note that because check items now travel electronically, clearing times will be much 
faster. You may not depend on “float” time. Any items that clear prior to funds being 
available in your account will be assessed overdraft charges accordingly. 

Check Safekeeping 

Bank of Marin electronically images all inclearing items (that is, items that are presented to 
us through the interbank check-clearing system) drawn on your account with the Bank. We 
do not return original checks with your periodic statement. Like your original cancelled 
check, an image copy is legally accepted as proof of payment. 

Substitute Checks and Your Rights 
To make processing times faster, federal law permits banks to replace original checks with 
“substitute checks.” These substitutes are similar in size to original checks with a slightly 
reduced image of the information on the front and back. Substitute checks are the legal 
equivalent of a check. You may use them as proof of payment just like the original check. 
The front of a substitute check will always state, “This is a legal copy of your check. You 
can use it the same way you would use the original check.” 

Some or all of the checks that you receive back in your statement may be substitute 
checks and you have specific rights related to them. In certain cases, Federal law provides 
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a special process that allows you to request a refund for losses you suffer if a substitute 
check is posted to your account (for example, if you think we withdrew the wrong amount 
from your account or withdrew funds more than once with the same check). The losses you 
may attempt to recover under this procedure may include the amount that was withdrawn 
from your account and fees that were charged as a result of the withdrawal (for example, 
bounced check fees).   

The amount of refund under this process is limited to the amount of your loss or the 
amount of the substitute check, whichever is less. You are also entitled to interest on the 
amount of your refund if your account is an interest bearing account. If your loss exceeds 
the amount of the substitute check, you may be able to recover additional amounts under 
the law. 

If you use this process, you may receive up to $2,500 of your refund (plus interest if your 
account earns interest) within 10 business days after we received your claim and 
remainder of your refund (plus interest if your account earns interest) not later than 45 
calendar days after we receive your claim. We may reverse the refund (including any 
interest on the refund) if we later are able to demonstrate that the substitute check was 
correctly posted to your account. 

How do I make a claim for a refund? 
If you believe that you have suffered a loss relating to a substitute check that you received 
and that was posted to your account, please contact us at the phone number listed on your 
bank statement, or write to us at: Bank of Marin, ATTN: Check Adjustments, PO Box 2039, 
Novato, CA 94948-2039. 

You must contact us within 45 calendar days of the date that we mailed (or otherwise 
delivered by means to which you agreed) the substitute check in question or the account 
statement showing that the substitute check was posted to your account, whichever is 
later. We will extend this time period if you were not able to make a timely claim because of 
extraordinary circumstances. 

Your claim must include: 

 A description of why you have suffered a loss (for example, you think the amount
withdrawn was incorrect);

 An estimate of the amount of your loss;

 An explanation of why the substitute check you received is insufficient to confirm
that you suffered a loss; and

 A copy of the substitute check and/or the following information to help us identify
the substitute check: (identifying information, for example the check number, the
name of the person to whom you wrote the check, the amount of the check, the
date of the check).

Deposit of Substitute Checks 
You agree not to deposit substitute checks or checks bearing a substitute check legal 
equivalence statement (“This is a legal copy...”) to your account without the Bank’s prior 
written consent. Unless we agree otherwise in writing, the Bank’s acceptance of such 
checks shall not obligate us to accept such items at a later time, and the Bank may cease 
doing so without prior notice. You agree to indemnify, defend, and hold the Bank harmless 
from all losses, costs, claims, actions proceedings, and attorney’s fees that we incur as a 
result of such checks that you transfer to or deposit with us, including without limitation, any 

indemnity or warranty claim that is made against the Bank because: (a) the check fails to 
meet the requirements for legal equivalence; (b) a claimant makes a duplicate payment 
based on the original check, the substitute check, or paper or electronic copy of either; or 
(c) a loss is incurred due to the receipt of the substitute check rather than the original
check. Upon the Bank’s request, you agree to provide us promptly with the original check
or a copy that accurately reflects all of the information on the front and back of the original
check when it was truncated.

FUNDS TRANSFER SERVICES 
General Rules  
The following provisions apply to funds transfers you send or receive through us, but do not 
apply to those transfers governed by Regulation E (See Electronic Funds Transfer 
Disclosure Section). If you have a specific agreement with us for those services, these 
provisions supplement that agreement to the extent these provisions are not inconsistent 
with the specific agreement. 

The Uniform Commercial Code includes provisions relating to funds transfers. These 
provisions define the following terms: funds transfer, payment order and beneficiary. These 
terms are used here as they are defined in Division 11 of the California Commercial Code. 
Generally speaking, a funds transfer is the process of carrying out payment orders that 
lead to paying a beneficiary. The payment order is the instruction you give or we receive 
regarding a funds transfer. The beneficiary is the person who receives the deposit. 

We may charge fees for sending or receiving a funds transfer. We may deduct our fees 
from your account or from the amount of the transfer. For current fees, refer to the Bank’s 
Schedule of Fees and Charges or call your branch office. 

Fedline 
Fedline is the funds transfer system of the U.S. Federal Reserve Banks. When you send a 
payment order or receive a funds transfer, we, or other banks involved in the funds 
transfer, may use Fedline. If Fedline carries out any part of a funds transfer, your rights and 
obligations are governed by Regulation J of the U.S. Federal Reserve Board. 

Remittance Transfers  
Funds transfers sent outside of the United States initiated by consumers primarily for 
personal, family or household purposes are governed by federal law. Federal law may 
provide rights with respect to Remittance Transfers that may vary in certain ways from the 
terms and conditions set forth herein. Your rights with respect to Remittance Transfers, 
including disclosure, error resolution and cancellation rights will be explained to you 
contemporaneously with each Remittance Transfer transaction you initiate, either orally or 
in writing. 

Sending Funds Transfers 
You may subscribe to certain services we offer, or you may give us other instructions to 
pay money or have another bank pay money to a beneficiary. This section applies to wire 
transfers and transfers we make between Bank of Marin accounts. It does not apply to 
automated clearinghouse (ACH) system funds transfer services. You may give us payment 
orders for ACH system funds transfers only if you have a separate written agreement with 
us for these services. 
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Cutoff times 
We have cutoff times for processing payment orders each day. These times vary according 
to type of payment order. We will tell you these cutoff times upon request. We may process 
payment orders received after the cutoff time as if they are received on the next business 
day. 

Amending or Canceling Payment Orders 

You have no right to amend or cancel a payment order after we receive it. If you ask us to 
do this, we may make a reasonable effort to act on your request. If, however, a payment 
order is amended or canceled, we are not liable to you. You agree to reimburse us for any 
costs, losses, or damages that we incur in connection with your request to amend or cancel 
a payment order. 

Inconsistencies 
A beneficiary’s bank may make payment to a beneficiary based solely on the account or 
other identifying number, even if the name in the payment order differs from the name on 
the account. We or an intermediary bank may send a payment order to another 
intermediary bank or beneficiary’s bank based solely on the bank identifying number, even 
if the payment order indicates a different bank name. 

Sending Payment Orders 
We may select any intermediary bank; funds transfer system or means of transmittal to 
send your payment orders. Our selection may differ from that indicated in your instructions. 

Notice of Rejection 
We may reject payment orders. We may notify you of any rejection orally, electronically, or 
in writing. We are not liable to you for the rejection or obligated to pay you interest for the 
period before you receive the notice of rejection. 

Errors or Questions About Your Payment Orders 
We notify you about funds transfers by listing them on your account statement. In some 
cases, we may also notify you electronically, in writing or by a report produced through one 
of our information reporting services. 

You must notify us at once if you think a funds transfer shown on your statement is 
incorrect. You must send us written notice, including a statement of relevant facts, no later 
than 14 days after the date you receive the first notice or statement on which the problem 
or error appears. 

If you fail to notify us within this 14-day period, we are not liable for any loss of interest 
because of an unauthorized or erroneous debit or because your statement or notice is 
incorrect. We are not required to compensate you, and we are not required to credit or 
adjust your account for any loss of interest or interest equivalent. 

Receiving Funds Transfers 
We may receive instructions to pay funds to your account directly from the sender, through 
a funds transfer system or through some other communication system. This includes wire 
transfers or ACH transfers that may be sent through an ACH system or processed directly 
to an account with us, and transfers between Bank of Marin accounts. 

ACH Provisional Payment Rule 
Under ACH rules, funds transfers sent through an ACH are provisional and may be 
revoked prior to final settlement. You agree to these rules. If the funds transfer is revoked 
before final settlement, we may charge your account for the amount credited. The person 
who sent the payment order is considered not to have paid you. If this happens, we do not 
send a separate notice; we report the information on your periodic account statement. 

Notice of Funds Transfer 
We notify you that we have received funds transfers by listing them on your account 
statement. We are not obligated to send you a separate notice of each incoming funds 
transfer. While we generally do not provide such separate notices, we may do so on 
occasion electronically or by U.S. Postal Mail as per your account agreement, in which 
case we send the notice within two (2) business days after we credit your account. If you 
are expecting a funds transfer and want to find out if it has been credited to your account, 
call us at the Customer Service number listed on your statement. 

Posting Your Customers’ Payments 
We credit to your account electronic payments (such as bill payments) that we receive from 
your customers. If you do not apply a payment to an account of your customer, you must 
promptly return the payment to us. 

ACH Debits and Credits 
From time to time, originators that you authorize may send us Automated Clearing House 
(ACH) credits or debits for your account. For each ACH transaction, you agree that the 
transaction is subject to the National Automated Clearing House Association (NACHA) 
Operating Rules and any local ACH operating rules then in effect. You agree that we may 
rely on the representatives and warranties contained in the NACHA Operating Rules and 
either credit or debit your account as instructed by the originator of the ACH transaction. 

You should be careful about providing your account number to help prevent unauthorized 
transactions. You agree to notify us immediately of unauthorized activity as soon as you 
become aware of such. For information about stopping payment on an ACH transaction, 
see the “Stop Payment Orders” Section of this Agreement. 

Telephone Transfers 
If the Bank completes a transfer between accounts per occasional request via telephone, 
you agree to hold the Bank harmless for such action as long as the Bank acted on 
instructions from a person reasonably believed to be authorized. 

ELECTRONIC FUNDS TRANSFER SERVICES 

General EFT Information 
This section applies to all EFT services offered by the Bank. Your use of any EFT service 
offered by the Bank will be governed by this Disclosure and by any separate agreement or 
disclosure that also applies to the EFT service or the account being accessed through an 
EFT service. 

Transactions covered 
Electronic funds transfer (“EFT”) service is provided by the Bank to enable you to initiate or 
receive transfers of funds to or from your checking, savings or other deposit accounts 
maintained at the Bank (“accounts”) through one or more of the following devices: 
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An automated teller machine (“ATM”) card (“ATM Card”) used at an ATM operated by the 
Bank or others; 

A VISA® Debit Card (“Debit Card”) used at an ATM operated by the Bank or others or at a 
merchant who accepts VISA® cards to facilitate payment for goods or  services; 

An automated clearing house (“ACH”), such as payroll, Social Security or retirement 
program payments made directly into your account or recurring payments, such as 
insurance premiums or utility or mortgage payments, deducted directly from your accounts. 
The other party, such as your employer making a payroll payment or your insurance 
company facilitating your payment initiates these transactions; 

A personal computer if you have separately applied to the Bank for Online Banking, Online 
Banking with Bill Payment, or Online Banking through Quicken® services, Mobile Banking 
or other financial products that may be offered through the Internet;  

A telephone response system that requires an entry password such as the Bank’s 
Touchtone Banking system; 

A check, issued by means of electronic processing, such as over the phone for a payment 
obligation or to a store merchant who scans it as an ACH item. 

Transactions Not Covered 

However, the following are not considered EFTs and are governed by the terms of your 
deposit agreement or another separate agreement with the Bank and are not governed by 
this Electronic Funds Transfer Disclosure and Agreement: 

 Credit Card transactions; or

 Wire transfers; or

 Electronic transactions initiated from a business account; or

 Transactions initiated by check, draft or similar paper instrument; or

 Transactions under a pre-authorized agreement to transfer funds between your
deposit accounts at the Bank or between one of your accounts and a loan account
or family member’s account held by the Bank; or

 Isolated transfers initiated by telephone or facsimile machine and not under a
regular arrangement the Bank might have with you for telephone transfer service.

Pre-authorized Electronic Funds Transfers 

Transfers made pursuant to prior arrangements with a third party to periodically make 
deposits or take payments from one of your accounts are considered pre-authorized 
electronic transfers if the third party initiates the transaction through an ACH. 

Pre-authorized Deposits 
If you have arranged to have direct deposits made by the same person or company to your 
account at least once every 60 days, you may call your branch of account at 1-866-626-
6004 to find out whether or not a pre-authorized deposit has been made. 

Pre-authorized Payments 
You may authorize another person or company to withdraw funds from your account on a 
regular basis through the use of a pre-authorized transfer. To stop payment on a pre-
authorized transfer, call or write the Bank in time for it to receive your stop payment order 

at least three (3) business days before the payment is scheduled to be made. Your stop 
payment order must state the correct payee and either the exact dollar amount of the 
payment or a statement clearly indicating that the exact amount is not known. A stop 
payment fee will be charged for each stop payment order you give, and a higher fee may 
be charged if you do not know the exact amount of the payment. See Stop Payment 
Orders. 

Documentation 
You will receive a transaction receipt whenever you use your ATM Card or Check Card. If 
there are any EFT transactions during the monthly statement cycle, you will also receive a 
monthly statement for your account, and even if there are no EFTs during this period, you 
will receive either a monthly or a quarterly statement for each account to or from which 
EFTs are permitted. The statement will include the date, amount and other details 
regarding each EFT occurring during the period.  

Overdrafts and Over Limits 
The Bank is not obligated to authorize any EFT that would cause the account from which 
the payment or transfer is to be made (including any available overdraft line of credit) to be 
overdrawn (or further overdrawn). If such a transaction is authorized or processed, you 
agree to cover the resulting overdraft upon demand of the Bank and confirm the Bank’s 
right to charge the amount of the overdraft against any of your other deposit accounts 
maintained with the Bank without prior notice to you. If there are other withdrawals or items 
charged against the payment account on the same day, the Bank may determine, in its 
absolute discretion, the order in which the items are paid. 

Your Liability for Unauthorized Transactions 
If someone obtains money from your account, you could lose all the money in the account 
plus the maximum of your overdraft line of credit. But, if you tell the Bank within 2 business 
days after you learn of the loss or theft of your ATM card or your Check Card, you will not 
be liable for any charges. If you do not tell the Bank within 2 business days after you learn 
of the loss or theft of your card and the Bank can prove that it could have stopped 
someone from using your card, your loss could be $50. (You will not be liable for any 
losses resulting from unauthorized use of your Check Card at a VISA® merchant location.) 

If you do NOT tell us within 2 business days after you learn of the loss or theft of your ATM 
Card or Debit Card or PIN and we can prove we could have stopped someone from using 
your ATM Card or Debit Card or PIN without your permission if you had told us, you could 
lose as much as $500. 

It is your responsibility to promptly review any statements the Bank sends you. If your 
statement shows transactions that you did not make, tell the Bank at once. If you do not 
notify the Bank within sixty 60 days after the statement was sent to you, you may not get 
back any money lost after the 60 days if the Bank can prove that it could have prevented 
the loss of money if you had notified the Bank in time. If a good reason (such as a long trip 
or a hospital stay) kept you from telling the Bank, it will extend the time period. 

The Bank’s Liability for Failure to Complete Transactions 

If the Bank does not complete a transfer to or from your account on time or in the correct 
amount according to the Bank’s agreement with you, the Bank will not be liable to you 
under the following situations: 
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 If, through no fault of the Bank, you do not have enough money or available credit
in an overdraft protection account to make the transfer.

 If the ATM where you are making a withdrawal does not have enough cash.

 If circumstances beyond the Bank’s control (such as labor disputes, fire, flood, or
telephone, power or equipment failure) prevent the transactions despite the
reasonable precautions the Bank has taken.

 If the money in your account is subject to legal process or claim.

 If the ATM is temporarily out of service or closed for maintenance or repair.

 If the ATM was not working properly and you knew about the breakdown when
you started the transaction.

 If the Bank does not receive proper and timely instructions regarding the
transaction.

 There may be other situations not stated here.

Charges for EFTs 
There are no extra charges imposed by the Bank for using an ATM Card or a Check Card 
at an ATM operated by the Bank, or for having ACH payments taken from or deposits 
made to your accounts. 

However, the following service charges may apply to certain EFT transactions, as follows: 

When you use any ATM other than one operated by the Bank, a Network ATM charge may 
be imposed by the Bank and the operator of the ATM may impose its own charge for the 
use. If the operator of the ATM will impose its own charge, the ATM will display a notice to 
that effect before the transaction is completed, so that you may cancel the transaction and 
avoid the charge if you so wish. 

EFT activity affecting your accounts will be subject to all standard fees and charges 
generally applicable to your account, such as fees for stopping payment on an item, 
overdraft charges and monthly service fees should the balance in your account drop below 
a specified level or should your account generally be subject to a monthly fee. 

Online Banking Services may be subject to an initial enrollment fee and to monthly fees. 

Details regarding all of these and other fees imposed by the Bank may vary depending 
upon the services you select, and the fees may be subject to waiver if you maintain 
specified minimum balance levels in your account(s). In any case, all deposit account and 
EFT-related fees are discussed in the Bank’s Schedule of Other Fees and Charges, a copy 
of which was furnished with this disclosure. The amounts of these fees are subject to 
change from time to time, upon advance written notice to you in the event of an increase. If 
such charges are actually imposed, they will appear on your account statement. 

Business Days 
The Bank’s business days are Monday through Friday, excluding Bank holidays. ATMs, 
telephone banking services and Online Banking services generally operate all day every 
day (except downtime for maintenance and repairs). 

Telephone Inquiries 
If you have arranged to have direct deposits made to your account at least monthly by the 
same person or entity and you have any questions, you may call your branch office at the 

telephone number shown on your periodic statement. You may also call the Bank’s toll-free 
number at 1-800-654-5111 to access information about your accounts. 

Disclosures to Third Parties 
Please refer to Bank of Marin’s Policies and Practices Regarding Personal Information for 
details about when the Bank may disclose information to third parties about your account 
or the transfers you make. 

Relation to Other Agreements 
Your use of the Bank’s EFT services is subject to this Disclosure and Agreement, the 
Bank’s terms and conditions for deposit accounts and all other terms and conditions 
applicable to your accounts, including any future changes the Bank makes to those 
agreements. If there is a conflict between the terms of this Disclosure and Agreement and 
any other agreement, the terms in this Disclosure and Agreement will prevail. 

Change in Terms 
The Bank may change the terms of this Disclosure and Agreement from time to time. If the 
change will result in increased fees, liability to you, or stricter limitations in the transfers you 
may make, the Bank will send a written notice or amended disclosure to your last known 
address indicated in the Bank's records at least 21 days before the change becomes 
effective; unless the Bank concludes that an immediate change in the terms and conditions 
is necessary for security reasons, in which case the Bank may change these terms and 
conditions without such prior notice.  

Termination of EFT Privilege 
The Bank reserves the right to terminate your EFT privilege with or without cause. This 
termination may be immediate if: (1) you or any authorized user of your ATM Card, VISA® 
Debit Card, VISA® Check Card, or other EFT services breach the terms in this Disclosure 
or any other agreement with us; (2) you or any authorized user of your card(s) or 
account(s) requests such a termination; (3) The Bank has reason to believe that there has 
been or may be an unauthorized use of your card or account(s); or (4) there are conflicting 
claims to the funds in your account(s). 

EFT/Internet Disclaimers of Warranties 
Neither the Bank nor its agents who facilitate or process EFTs make any express or 
implied warranties regarding the EFT services covered by this Agreement, including any 
warranty of merchantability or of fitness for a particular purpose. While use of the Internet is 
reasonably secure, you should be aware that it might be possible for others to intercept 
transmissions you initiate, and in some instances you may receive a virus when you’re 
connected to the Internet. These risks can be reduced if your software is up to date and 
you have anti-virus software and computer privacy controls appropriate to your needs. 
Neither the Bank nor its agents will be responsible should communications be intercepted 
or should your computer become “infected” with a virus even if the problem is traceable to 
your use of a computer-based banking service offered by the Bank.  

Special Provisions for Business Accounts 
Unless you are an individual and your account is maintained primarily for personal, family 
or household purposes, the following four sections (In Case of Errors or Questions About 
Your Electronic Funds Transfers, Loss or Theft of Your ATM Card, VISA® Debit Card, 
VISA® Check Card, or PIN/Unauthorized Transfers from Your Account, Your Liability for 
Unauthorized Transactions and the Bank’s Liability for Failure to Complete Transactions) 



Member FDIC   DOF-DADS  P 21 of 23

will not apply to you (Some exceptions for provisional crediting may apply to business 
VISA® check cards subject to VISA® regulations). Instead, issues covered by these 
sections will be handled in accordance with your basic deposit agreement, other related 
banking services agreements that you may have, and the other terms set forth in this 
Disclosure and Agreement (including those that hold you accountable for unauthorized 
transactions initiated by someone with access to your PIN or Bank issued security codes 
and passwords) and the law applicable to such issues, not including the law contained in 
the Electronic Funds Transfer Act. 

In Case of Errors or Questions About Your Electronic Funds Transfers 
The following notices apply to your account if it is maintained primarily for personal, 
family or household purposes. Electronic Fund Transfer (EFT) transactions are 

processed electronically. ATM transactions and transactions processed through the 
Automated Clearing House Association, such as direct deposit of Social Security benefits 
are EFT transactions. Telephone us at 1-866-626-6004 to report lost/stolen cards or to 
reach your branch office for all other EFT issues. Write to us at Bank of Marin, ATTN: ATM 
and Card Services, P.O. Box 2039, Novato, CA 94948-0972, as soon as you can, if you 
think your statement or receipt is wrong or if you need more information about a transfer 
listed on the statement or receipt.  

We must hear from you no later than 60 days after we sent you the first statement on 

which the problem or error appeared. (1) Tell us your name and account number (2) 
Describe the error or the transfer you are unsure about, and explain as clearly as you can 
why you believe it is an error or why you need more information. (3) Tell us the dollar 
amount of the suspected error. If you tell us orally, we may require that you send us your 
complaint or question in writing within 10 business days.  

We will tell you the results of our investigation within 10 or 5(VISA® Check Card) business 
days after we hear from you and will correct any error promptly. We may take up to 20 
business days if your account has been opened less than 30 days. If we need more time, 
however, we may take up to 45 days (or in some cases up to 90 days) to investigate your 
complaint or question. If we decide to do this, we will credit your account within 10 or 
5(VISA® Check Card) business days for the amount you think is in error, so that you will 
have use of the money during the time it takes us to complete our investigation. If we ask 
you to put your complaint or question in writing and do not receive it within 10 business 
days, we may not credit your account.  

If we decide that there was no error, we will send you a written explanation within 3 
business days after we finish our investigation. You may ask for copies of the documents 
that we used in our investigation. 

ATM CARD, VISA® DEBIT AND VISA® CHECK CARD TRANSACTIONS 

The following applies to the use of any ATM Card, VISA® Debit Card, or VISA® Check 
Card issued to you by the Bank together with the related Personal Identification Number 
(“PIN”). 

Transactions Available at Bank of Marin ATMs 
Your ATM Card, VISA® Debit Card, or VISA® Check Card can be used at any of the 
Bank’s ATMs, 24 hours a day, 365 days a year (except when the ATM or system is 
temporarily out of service for repairs or maintenance). ATM transactions can accomplish 

the following with respect to those accounts you have instructed the Bank to link to your 
ATM Card, VISA® Debit Card, or VISA® Check Card: 

 An unlimited daily number of deposits to and up to three (3) daily cash
withdrawals from an account, provided that the total withdrawn does not exceed
your available funds (including any available overdraft protection funds) or the
daily limit assigned by the Bank to your ATM Card, VISA® Debit Card, or VISA®
Check Card. (Contact the Bank if you need a limit increase.)

 Payments on loans from the Bank.

 Transfers between your accounts.

 Balance inquiries regarding your accounts. (The balance displayed at an ATM
may not reflect all recent transactions.)

Transactions Available at Participating Network ATMs 

For your additional banking convenience, you may use your ATM Card, VISA® Debit Card, 
or VISA® Check Card at ATMs that display the N Y C E ®, MONEY PASS® or PLUS® 
logo worldwide (“Network ATMs”). Most Network ATMs are available 24 hours a day, 365 
days a year (except when the ATM or system is temporarily out of service for repairs or 
maintenance). 

ATM transactions can accomplish the following with respect to those accounts you have 
instructed the Bank to link to your ATM Card, VISA® Debit Card, or VISA® Check Card: 

 Daily cash withdrawals (up to 3) from your account, provided that the total
withdrawn does not exceed your available funds (including any available overdraft
protection funds) or the daily limit assigned by the Bank to your ATM Card, VISA®
Debit Card, or VISA® Check Card. (Contact the Bank if you need a limit increase.)

 Balance inquiries regarding your accounts. (The balance displayed at an ATM
may not reflect all recent transactions.)

ATM Safety Tips 

ATMs can make banking easier and more convenient for you. Because most ATMs are 
available 24 hours per day, we offer you some helpful suggestions to protect yourself and 
your account while using an ATM.  

 Keep your card in a safe place.

 If your card is lost or stolen, report it immediately to us.

 Never give your PIN to anyone or write it down and keep it with your card.

 Choose a PIN that is not easily guessed such as your birth date, zip code, or
phone number.

 Prepare your transaction documents before going up to the ATM.

 Seal cash and/or checks in the available deposit/payment envelopes provided.

 Park in well-lit areas close to the ATM.

 Shield the keypad with your body or hand while entering your PIN.

 Take your transaction receipt with you. Do not leave it on the ground or at the
ATM.

 Keep passenger windows and all car doors locked while using a drive-up ATM.

 Be aware of your surroundings, especially at night and don’t use an ATM at night
alone unless absolutely necessary.

 If you notice anything or anyone suspicious or if the lighting is dim or out, leave
immediately and use another ATM.

 Put cash away promptly and count it in the safety of your car or at home.
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 Report any suspicious activity to us or law enforcement.

Transactions Available at Participating VISA Merchants 
Your VISA® Debit Card or VISA® Check Card may be used up to 6 times per day and/or a 
maximum pre-set spending limit to pay for goods and services from any merchant who 
participates in the VISA system, provided that the transaction amount does not exceed 
your available funds (including any available overdraft protection funds) or the daily limit 
assigned by the Bank to your VISA® Debit Card or VISA® Check Card. (Contact the Bank 
if you need a limit increase.) Any Purchase made with a VISA® Debit Card or VISA® 
Check Card may be subject to authorization by the Bank or by a VISA authorization center 
and no authorization will be given if you have exceeded, or the transaction would exceed, 
any of these limits. A hold will be placed on your account for the authorized amount of any 
transaction and will remain in effect until the authorized transaction is posted to your 
account, normally 2 to 3 business days.  

VISA/PLUS “Network” Foreign Interchange Fee 
If you use your VISA® Debit Card or VISA® Check Card or your ATM card to purchase 
goods or services or obtain cash outside of the United States, a fee (see Fees and 
Charges schedule) will be assessed by VISA International, Inc. to process the transaction 
and/or convert the transaction from foreign currency into U.S. dollars at the exchange rate 
available at the time that your transaction is processed. This fee will be reflected on your 
monthly statement and is in addition to any other transaction fees assessed at any ATM 
machine for obtaining cash or by any merchant. This fee is assessed by VISA, Inc. and 
Bank of Marin will pass this fee to you and you are solely responsible for this cost. 

ATM Deposits and Payments 
All deposits and payments made at a Bank ATM are subject to verification by two Bank 
employees. Transactions made after 3 p.m. on business days or on non-business days will 
be considered to have occurred the following business day. As with over-the-counter 
deposits and payments, checks and other items are accepted by the Bank subject to 
proper endorsement and final payment by the financial institution upon which they are 
drawn.   

Deposits made at a Bank of Marin ATM are not available for withdrawal until at least the 
next business day, with the exception of the first $240. The Bank may also restrict your use 
of deposited funds until the funds are expected to be collected. Please refer to the Bank’s 
disclosure of its Funds Availability Policy for details. 

ATM Card and VISA® Check/Debit Card Privileges 

Your ATM Card, VISA® Debit Card, or VISA® Check Card and related PIN are for your 
personal use. Do not let anyone else use it and do not write your PIN on your card or on a 
piece of paper kept with or near your card, and do not use your ATM Card or Debit Card for 
any illegal transaction. The Bank may cancel your card at any time and without advance 
notice to you. If this occurs, you agree to return your card when asked. 

If you own a business account with us and have authorized use of an ATM Card, VISA® 
Debit Card or VISA® Check Card to someone else other than an account owner, you are 
solely responsible for implementing and monitoring security measures with the use of the 
card. The Bank is not responsible for any unauthorized use of a card by someone you have 
authorized to use it that is not properly secured according to the terms and conditions of 
this Agreement. 

Refunds on Purchases 
Cash refunds will not be made to you on Purchases made with your VISA® Debit Card or 
VISA® Check Card. If a merchant who honors your VISA® Debit Card or VISA® Check 
Card gives you credit for merchandise returns or adjustments, the merchant will do so by 
sending the Bank an electronic credit which the Bank will apply as a credit to your account. 

Any claim or defense with respect to the quality of any property or services purchased with 
your VISA® Debit Card or VISA® Check Card must be handled by you directly with the 
merchant or other business establishment which accepted your VISA® Debit Card or 
VISA® Check Card and any such claim or defense which you assert will not obligate the 
Bank to re-credit your account for the amount of the purchase or any other amount. 

COMPUTER-BASED BANKING SERVICES 
General Terms 

The Bank offers the following computer-based banking services: Online Banking, Online 
Banking with Bill Payment, and Online Banking through Quicken®, and Mobile Banking. All 
of the services and restrictions discussed in this section of this Disclosure and Agreement 
apply to each of these services except as otherwise noted. Use of the Bank’s computer-
based banking services requires that separate arrangements be made with the Bank to 
initiate the service. 

To use one of the Bank’s computer-based banking services, you must arrange for and 
maintain your own access to a computer, mobile device and the Internet. All equipment 
needed to access the Bank through the Internet, and all software as well as all telephone, 
cable or other computer communication facilities, are your responsibility. 

The Bank’s computer-based banking services allow you to conduct any of the following for 
those accounts you have instructed the Bank to make available for access through the 
service you have selected:  

 Transfer funds between your accounts.

 Make balance inquiries on your accounts. (The balance displayed on your screen
may not reflect all recent transactions.)

 Pay bills and other amounts owed to third parties. (Bill payment service will
require a separate agreement.)A stop payment order placed through Online
Banking or Online Banking with Bill Payment will be automatically processed and
the subsequent fee will appear on your monthly statement.

 A stop payment cannot be ordered using Online Banking through Quicken. It must
be processed through the Bank as a manual process. Please contact your branch.

Bill Payment Services 

Each computer-based banking service offered by the Bank has its own set of instructions 
for using the Bank’s Bill Payment Service. It is your responsibility to follow the instructions 
applicable to the service you are using. With each of these services: 

The Bank sets maximum dollar limits per bill and daily totals for amounts paid. You will be 
notified of these limits at setup. 
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Your account will be debited on the first business day following the date you have indicated 
for designated payment. The funds must be in your account and available for withdrawal at 
that time. If funds are not available for withdrawal as directed, the Bank may revoke your 
bill payment service. The payee will receive payments designated as “electronic” within 3 
business days after the funds have been withdrawn from your account. Payments that are 
designated as “check” will be received when delivered by the US Postal Service. The Bank 
has no authority or control over “check” issued payment delivery times. 

You must schedule your payments long enough in advance of the date you want the 
payment to be received by the payee to allow for the processing and transmission of the 
payment either through an Automated Clearing House (“ACH”) or by check drawn by the 
bill payment processor and sent through the United States mail. It is recommended that 
you allow at least 5 business days between the date you specify for the payment to be 
made and the due date, not counting any grace period.  

You must be careful when selecting the account from which the payment is to be made and 
when inputting the payee’s name and address, as neither the Bank nor the processing 
company will check for accuracy. You agree not to use the Bank’s Bill Payment service for 
payments made to or through a federal, state or local court or agency (fines, taxes, fees, 
etc.). These payees are often not equipped to properly handle electronic payments or other 
payments not accompanied by a payment coupon or similar device. You also understand 
that the Bank has no obligation to monitor your compliance with this requirement and is not 
liable for any payments to these payees that are not processed timely or properly. 

Limitations on Use of Electronic Banking Services 
Your ability to transfer funds between certain accounts (such as a savings account or 
money market savings account) or to transfer funds from certain accounts to third parties 
may be limited by federal law. The type of your deposit account will determine whether 
such limitations apply. If the agreement governing the account from which the funds are to 
come restricts the number of such transactions that may be conducted during a monthly 
account cycle: 

• Each computer-initiated transfer from the account to another account in your
name would be one of the six pre-authorized transfers permitted, per cycle.

• Bill payments will not be allowed from the account.

Your Need to Secure Your Personal Code 

If you have arranged for one of the Bank’s electronic banking services, or you have an 
ATM Card, VISA® Debit Card, or VISA® Check Card, you will also have one or more 
personal identification numbers or codes (collectively, “PINs”) associated with these 
services. Anyone with access to the Internet could access your accounts if he or she also 
has access to the user-name and password associated with that access mechanism, 
because the Bank will not be able to detect that the use is unauthorized. On the other 
hand, without a password or PIN, your accounts cannot be accessed through any of these 
services. You should not store passwords or PINs on a computer connected to the internet. 

The same is the case with use at an ATM of your ATM Card, VISA® Debit Card, or VISA® 
Check Card (Merchant transactions with your VISA® Debit Card or VISA® Check Card 
may not require the use of a PIN.) Therefore, it is extremely important that you not keep 
any written record of your PIN and that you do not divulge your PIN to anyone. Instead you 
should memorize your PIN and destroy all copies or references to it. Your ATM Card, 
VISA® Debit Card, or VISA® Check Card and related PIN are for your personal use. Do 

not let anyone else use it and do not write your PIN on your card or on a piece of paper 
kept with or near your card. 

The Bank may cancel your card at any time and without advance notice to you. If this 
occurs, you agree to return your card when asked. 

If you wish another person to be able to access your accounts through one of these EFT 
services, it is recommended that you arrange for a separate PIN for that person. 

Except as limited in the following sections (In Case of Errors or Questions About Your 
Electronic Funds Transfers, Loss or Theft of Your ATM Card, VISA® Debit Card, or VISA® 
Check Card or PIN/Unauthorized Transfers from Your Account, Your Liability for 
Unauthorized Transactions and The Bank’s Liability for Failure to Complete Transactions), 
your agreement to use any of the Bank’s EFT Services includes your agreement to be 
bound to all transactions initiated through the use of your PIN or other security code or 
password assigned by the Bank to you or an authorized user, whether or not the person 
using that PIN is authorized to do so for the transaction you might be questioning.  

Loss or Theft of Your ATM Card, VISA® Check Card, VISA® Debit Card or PIN/ 
Unauthorized Transfers from Your Account  
Tell the Bank at once if you believe your ATM Card, VISA® Check Card, VISA® Debit 
Card, or PIN has been lost or stolen or that someone has transferred or may transfer 
money from your accounts without your permission. Telephoning the Bank is the best way 
of minimizing your possible losses. The Bank may require that you then follow up in writing. 
Call 1-866- 626-6004 to report the loss or theft of your card or to report unauthorized 
transfers from your account.  
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FACTS 
WHAT DOES BANK OF MARIN DO WITH YOUR PERSONAL 
INFORMATION? 

Why? 
Financial companies choose how they share your personal information. Federal law 

gives consumers the right to limit some but not all sharing. Federal law also requires 

us to tell you how we collect, share, and protect your personal information. Please 

read this notice carefully to understand what we do. 

What? The types of personal information we collect and share depend on the product or 

service you have with us. This information can include: 

- Social Security number and other identifying information

- payment history and account balances

When you are no longer our customer, we continue to share your information as 

described in this notice. 

How? All financial companies need to share customers’ personal information to run their 

everyday business. In the section below, we list the reasons financial companies 

can share their customers’ personal information; the reasons Bank of Marin chooses 

to share; and whether you can limit this sharing. 

Reasons we can share your personal 

information 
Does Bank of Marin share? Can you limit this sharing? 

For our everyday business purposes—

such as to process your transactions, 

maintain your account(s), respond to court 

orders and legal investigations, or report to 

credit bureaus 

YES NO 

For our marketing purposes—to offer our 

products and services to you 
YES NO 

For joint marketing with other financial 

companies 
NO NO 

For our affiliates’ everyday business 

purposes—information about your 

transactions and experiences 

YES NO 

For our affiliates’ everyday business 

purposes—information about your 

creditworthiness 

NO We don’t share 

For our affiliates to market to you NO We don’t share 

For our non-affiliates to market to you NO We don’t share 

Questions? Call 1-866-626-6004 or go to www.bankofmarin.com 
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What we do 

How does Bank of Marin protect my personal 

information? 

To protect your personal information from unauthorized 

access and use, we use security measures that comply 

with federal law. These measures include computer 

safeguards and secured files and buildings. Personnel are 

educated and required to maintain strict confidentiality of 

your personal information. 

How does Bank of Marin collect my personal 

information? 

We collect your personal information, for example, when 

you 

- open an account or deposit money

- pay your bills or apply for a loan

- use your debit card

We also collect your personal information from others, 

such as credit bureaus, affiliates or other companies. 

Why can’t I limit all sharing? 
Federal law gives you the right to limit only 

- sharing for affiliates’ everyday business purposes—

information about your creditworthiness

- affiliates from using your information to market to you

- sharing for non-affiliates to market to you

State laws and individual companies may give you 

additional rights to limit sharing.  

Definitions 

Affiliates Companies related by common ownership or control. They 

can be financial and nonfinancial companies. 

- Bank of Marin is a wholly owned subsidiary of Bank of

Marin Bancorp

Non-affiliates Companies not related by common ownership or control. 

They can be financial and nonfinancial companies. 

- Bank of Marin does not share with non-affiliates so they

can market to you

Joint marketing A formal agreement between non-affiliated financial 

companies that together market financial products or 

services to you. 

- Bank of Marin requires a mutual confidentiality

agreement for any joint marketing arrangements with

non-affiliated financial companies and does not share

consumer information.

Who we are 

Who is providing this notice? Bank of Marin 
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CALIFORNIA- PRIVACY STATEMENT 
REVISED 1/1/2020 

We respect your privacy and are committed to protecting it through our compliance with this policy.  This 
PRIVACY STATEMENT FOR CALIFORNIA RESIDENTS supplements the information contained in the Privacy 
Notice of Bank of Marin (collectively, “we,” “us,” or “our”) and applies solely to visitors, users, and others who 
reside in the State of California (“consumers” or “you”). We adopt this notice to comply with the California 
Consumer Privacy Act of 2018 (“CCPA”) and other California privacy laws. Any terms defined in the CCPA have 
the same meaning when used in this notice. 

Information We Collect 

We collect information that identifies, relates to, describes, references, is capable of being associated with, or 
could reasonably be linked, directly or indirectly, with a particular consumer or device (“personal information”). 
In particular, we have collected the following categories of personal information from consumers within the last 
twelve (12) months: 

Category Examples Collected 

A. Identifiers.

A real name, alias, postal address, unique personal identifier, online 
identifier, Internet Protocol address, email address, account name, 
government issued identifier (e.g. Social Security number), driver's 
license number, passport number, or other similar identifiers. 

YES 

B. Personal information
categories listed in the
California Customer Records
statute (Cal. Civ. Code §
1798.80(e)).

A name, signature, government issued identifier, (e.g. Social 
Security number), physical characteristics or description, address, 
telephone number, passport number, driver's license or state 
identification card number, insurance policy number, education 
history, employment history, bank account number, credit card 
number, debit card number, or any other financial information, 
medical information, or health insurance information. Some personal 
information included in this category may overlap with other 
categories. 

YES 

C. Protected classification
characteristics under
California or federal law.

Age, race, color, ancestry, national origin, citizenship, religion or 
creed, marital status, medical condition, physical or mental 
disability, sex (including gender, gender identity, gender expression, 
pregnancy or childbirth and related medical conditions), sexual 
orientation, veteran or military status, genetic information (including 
familial genetic information). 

YES 

D. Commercial information.
Records of personal property, products or services purchased, 
obtained, or considered, or other purchasing or consuming histories 
or tendencies. 

YES 

E. Biometric information.

Genetic, physiological, behavioral, and biological characteristics, or 
activity patterns used to extract a template or other identifier or 
identifying information, such as, fingerprints, faceprints, and 
voiceprints, iris or retina scans, keystroke, gait, or other physical 
patterns, and sleep, health, or exercise data. 

NO 
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F. Internet or other similar
network activity.

Browsing history, search history, information on a consumer's 
interaction with a website, application, or advertisement.     

YES 

G. Geolocation data. Physical location or movements. NO 

H. Sensory data. Audio, electronic, visual, thermal, olfactory, or similar information. NO 

I. Professional or
employment-related
information.

Current or past job history or performance evaluations. YES 

J. Non-public education
information (per the Family
Educational Rights and
Privacy Act (20 U.S.C.
Section 1232g, 34 C.F.R. Part 
99)).

Education records directly related to a student maintained by an 
educational institution or party acting on its behalf, such as grades, 
transcripts, class lists, student schedules, student identification 
codes, student financial information, or student disciplinary records. 

NO 

K. Inferences drawn from
other personal information.

Profile reflecting a person's preferences, characteristics, 
psychological trends, predispositions, behavior, attitudes, 
intelligence, abilities, and aptitudes. 

YES 

Personal information does not include: 

 Publicly available information from government records.
 De-identified or aggregated consumer information.
 Information excluded from the CCPA's scope, like:

o health or medical information covered by the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) and the California Confidentiality of Medical Information Act (CMIA) or clinical
trial data;

o Personal information covered by certain sector-specific privacy laws, including the Fair Credit
Reporting Act (FRCA), the Gramm-Leach-Bliley Act (GLBA) or California Financial Information
Privacy Act (FIPA), and the Driver's Privacy Protection Act of 1994.

We obtain the categories of personal information listed above from the following categories of sources: 

 Directly from our clients or their agents. For example, from documents that our clients provide to us
related to the services for which they engage us.

 Indirectly from our clients or their agents. For example, through information we collect from our clients
in the course of providing services to them.

 Directly and indirectly from activity on our website (www.bankofmarin.com). For example, from
submissions through our website portal or website usage details collected automatically.

 From third-parties that interact with us in connection with the services we perform. For example, from
credit reporting agencies when reviewing for deposit and credit products.



Use of Personal Information 

We may use or disclose the personal information we collect for one or more of the following business 
purposes: 

 To provide you with information, products or services that you request from us.
 To provide you with support and to respond to your inquires including to investigate and address your

concerns and monitor and improve our responses.
 To provide email alerts, and other notices concerning our products or services that may be of interest to

you.
 To carry out our obligations and enforce our rights arising from any contracts entered into between you

and us, including for billing and collections.
 To improve our website and present its contents to you.
 As necessary or appropriate to protect the rights, property or safety of us, our clients or others.
 To respond to law enforcement requests and as required by applicable law, court order, or

governmental regulations.
 As described to you when collecting your personal information or as otherwise set forth in the CCPA.

We will not collect additional categories of personal information or use the personal information we collected 
for materially different, unrelated, or incompatible purposes without providing you notice. 

Sharing Personal Information 

We may disclose your personal information to a third party for a business purpose.  When we disclose 
personal information for a business purpose, we enter a contract that describes the purpose and requires the 
recipient to both keep that personal information confidential and not use it for any purpose except performing 
the contract. 

In the preceding twelve (12) months, we have disclosed the following categories of personal information for a 
business purpose: 

Category A:  Identifiers. 
Category B:  California Customer Records personal information categories. 
Category C:  Protected classification characteristics under California or federal law. 
Category D:  Commercial information. 
Category F:  Internet or other similar network activity. 
Category I:  Professional or employment-related information. 

Disclosures of Personal information for a Business Purpose 

We disclose your personal information for a business purpose to the following categories of third parties: 

 Service providers.
 Third parties to whom you or your agents authorize us to disclose your personal information in

connection with products or services we provide to you.

In the preceding twelve (12) months, we have not sold any personal information from any consumers, including 
from those under the age of 16. 

Your Rights and Choices 

The CCPA provides consumers (California residents) with specific rights regarding their personal information. 
This section describes your CCPA rights and explains how to exercise those rights. 

Access to Specific Information and Data Portability Rights 
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You have the right to request that we disclose certain information to you about our collection and use of your 
personal information over the past 12 months. Once we receive and confirm your verifiable consumer request, 
we will disclose to you: 

 The categories of personal information we collected about you.
 The categories of sources for the personal information we collected about you.
 Our business or commercial purpose for collecting or selling that personal information.
 The categories of third parties with whom we share that personal information.
 The specific pieces of personal information we collected about you (also called a data portability

request).
 If we sold or disclosed your personal information for a business purpose, two separate lists disclosing:

o sales, identifying the personal information categories that each category of recipient purchased;
and

o disclosures for a business purpose, identifying the personal information categories that each
category of recipient obtained.

Deletion Request Rights 

You have the right to request that we delete any of your personal information that we collected from you and 
retained, subject to certain exceptions. Once we receive and confirm your verifiable consumer request, we will 
delete (and direct our service providers to delete) your personal information from our records, unless an 
exception applies. 

We may deny your deletion request if retaining the information is necessary for us or our service providers to: 

1. Complete the transaction for which we collected the personal information, provide a good or service
that you requested, take actions reasonably anticipated within the context of our ongoing business
relationship with you, or otherwise perform our contract with you.

2. Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity, or
prosecute those responsible for such activities.

3. Debug products to identify and repair errors that impair existing intended functionality.
4. Exercise free speech, ensure the right of another consumer to exercise their free speech rights, or

exercise another right provided for by law.
5. Comply with the California Electronic Communications Privacy Act (Cal. Penal Code § 1546 seq.).
6. Engage in public or peer-reviewed scientific, historical, or statistical research in the public interest that

adheres to all other applicable ethics and privacy laws, when the information's deletion may likely
render impossible or seriously impair the research's achievement, if you previously provided informed
consent.

7. Enable solely internal uses that are reasonably aligned with consumer expectations based on your
relationship with us.

8. Comply with a legal obligation.
9. Make other internal and lawful uses of that information that are compatible with the context in which you

provided it.

Exercising Access, Data Portability, and Deletion Rights 

To exercise the access, data portability, and deletion rights described above, please submit a verifiable 
consumer request to us by either: 

 Calling us at 1-866-626-6004, option 6.
 Emailing us at branchservices@bankofmarin.com.

Only you or a person registered with the California Secretary of State that you authorize to act on your behalf, 
may make a verifiable consumer request related to your personal information. You may also make a verifiable 
consumer request on behalf of your minor child. 
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You may only make a verifiable consumer request for access or data portability twice within a 12-month period. 
The verifiable consumer request must: 

 Provide sufficient information that allows us to reasonably verify you are the person about whom we
collected personal information or an authorized representative.

 Describe your request with sufficient detail that allows us to properly understand, evaluate, and respond
to it.

In some instances, we may not be able to honor your request.  For example, we cannot respond to your 
request or provide you with personal information if we cannot verify your identity or authority to make the 
request and confirm the personal information relates to you. Making a verifiable consumer request does not 
require you to create an account with us. We will only use personal information provided in a verifiable 
consumer request to verify the requestor's identity or authority to make the request.  Additionally, we will not 
honor your request where an exception applies such as where the disclosure of Personal information would 
adversely affect the rights and freedoms of another consumer or where the Personal Information that we 
maintain about you is not subject to the CCPA’s access or deletion rights. We will advise you in our response if 
we are not able to honor your request. 

Response Timing and Format 

We endeavor to respond to a verifiable consumer request within 45 days of its receipt.  If we require more time 
(up to 90 days), we will inform you of the reason and extension period in writing.  If you have an account with 
us, we will deliver our written response to that account.  If you do not have an account with us, we will deliver 
our written response by mail or electronically, at your option.  Any disclosures we provide will only cover the 
12-month period preceding the verifiable consumer request's receipt. The response we provide will also
explain the reasons we cannot comply with a request, if applicable. For data portability requests, we will select
a format to provide your personal information that is readily useable and should allow you to transmit the
information from one entity to another entity without hindrance.

We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive, 
repetitive, or manifestly unfounded.  If we determine that the request warrants a fee, we will tell you why we 
made that decision and provide you with a cost estimate before completing your request. 

Non-Discrimination 

We will not discriminate against you for exercising any of your CCPA rights. Unless permitted by the CCPA, we 
will not: 

 Deny you goods or services.
 Charge you different prices or rates for goods or services, including through granting discounts or other

benefits, or imposing penalties.
 Provide you a different level or quality of goods or services.
 Suggest that you may receive a different price or rate for goods or services or a different level or quality

of goods or services.

However, we may offer you certain financial incentives permitted by the CCPA that can result in different 
prices, rates or quality levels.  Any CCPA-permitted financial incentive we offer will reasonably related to your 
personal information’s value and contain written terms that describe the program’s material aspects. 

Changes to Our Privacy Notice 

We reserve the right to amend this privacy notice at our discretion and at any time. When we make changes to 
this privacy notice, we will notify you by email or through a notice on our website and update the notice’s 
effective date. Your continued use of our website following the posting of changes constitutes your acceptance 
of such changes. 
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Contact Information 

If you have any questions or comments about this notice, our Privacy Statement, the ways in which we collect 
and use your personal information, your choices and rights regarding such use, or wish to exercise your rights 
under California law, please do not hesitate to contact us: 

Call us at 1-866-626-6004, option 6 or send an email to branchservices@bankofmarin.com. 
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